APPENDIX D

Airport Forecourt and Taxi Feeder Park Layout
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London City Airport
London City Forecourt
Response Report for Stage 1 Road Safety Audit

ATKINS

1. Introduction

1.1 This report details the Client Organisation’s response to the Stage 1 Road Safety Audit Report
carried out on the London City Airport Forecourt and West Building Extension Service Area
Design proposals by Atkins. The safety audit was carried out during March 2013 and the results
were issued in report reference London City Airport Forecourt Stage 1 Road Safety Audit.

1.2 This report was compiled by JP Doherty, Senior Engineer, Atkins on behalf of the London City
Airport
1.3 The terms of reference of this response report are as described in HD 19/03, ‘Road Safety Audit’

(DMRB Volume 5, Section 2).

1.4 Where a safety audit recommendation is accepted, this report details the actions proposed to
comply with the recommendation or an alternative solution. Where a safety audit recommendation
is rejected, this report details the justification for rejection.

Plan Design Enable
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London City Airport
London City Forecourt
Response Report for Stage 1 Road Safety Audit

ATKINS

2. Response to Items Raised in the
Previous Stage 1 Road Safety Audit

Safety Audit (RSA 1) Location Ref A

2.1 Location: New Zebra crossing on Hartmann Road
2.2 Problem: Visibility to/from pedestrians.
2.3 Detailed description of the problem: The new crossing on Hartmann Road is adjacent to an

existing lay-by that is marked for removal. The sightlines to approaching traffic from the northern
kerb would be restricted by any obstacles at the approximate location of the lay-by or at the edge
of the newly landscaped forecourt area. Restricted visibility could result in approaching motorists
failing to identify a crossing pedestrian and in such pedestrians failing to notice approaching
traffic. (See Figure 1)

Figure 1 - Potential for restricted visibility at new zebra crossing

<SS :

~
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London City Airport
London City Forecourt
Response Report for Stage 1 Road Safety Audit

ATKINS

AUDIT TEAM RECOMMENDATION

2.4 Ensure that the visibility between pedestrians waiting to cross and approaching vehicles is
sufficient for them to see each other clearly.

CLIENT ORGANISATION RESPONSE
Designer’s Response:

25 Recommendation Accepted. The lay-by is to be removed and replaced with 2.5m wide footway
backed by low level bollards and “no waiting” parking restrictions (to be enforced) to be placed
along Hartmann Road to prevent parking, dropping off and picking up. Given the anticipated low
vehicle speeds on the approach it is assumed that the visibility envelope and stopping distance
will be sufficient.

Safety Audit (RSA 1) Location Ref B

2.6 Location: Throughout forecourt.
2.7 Problem: Pedestrian routing and desire lines.
2.8 Detailed description of the problem: The information provided does not detail how pedestrians

leaving the terminal building will be directed to the new facilities or how they will be routed through
the landscaped area. The new Zebra crossing is not provided at the same location as the existing
facility and as such pedestrians, especially staff living locally, may continue to follow the existing
route. Indeed the deterrent paving, which is currently on the corner of the access road close to the
existing Zebra crossing, is being removed, which could encourage crossing at this location.

2.9 There is also the possibility the some arriving passengers may look to get access to a taxi at the
first opportunity, heading straight for Hartmann Road to reach the westbound verge. Pedestrians
crossing away from the Zebra crossing may be at risk of being struck by passing traffic.

AUDIT TEAM RECOMMENDATION

2.10 Ensure that the proposals have a clear strategy for routing pedestrians between the terminal and
the new forecourt facilities as well as to and from the new Zebra crossing.

CLIENT ORGANISATION RESPONSE
Designer’s Response:

2.11 Recommendation accepted: However way finding details are to be confirmed at a later stage.
The Zebra crossing is being moved to a more direct route between the terminal building and new
staircase and existing ramp between Hartmann Road and Newland Street. The existing zebra
location will be difficult to access as deterrent paving will be installed on the north side of
Hartmann Road. The passenger arrivals hall will be located next to the east terminal entrance
within sight of the forecourt (taxi rank, bus stops, and private vehicle pickup point). Passengers
will naturally be drawn to the forecourt to access transport modes. Stopping on Hartmann Road
will be prohibited to prevent obstruction of the carriageway.

Safety Audit (RSA 1) Location Ref C

2.12 Location: Hartmann Road.
2.13 Problem: Ramped access to Newland Street
2.14 Detailed description of the problem: The proposals for the south side of Hartmann Road

include closure of the existing lay-by. The new pedestrian area created, and connected to the
forecourt by the introduction of the new Zebra crossing, is higher than Newland Street. There is an

Plan Design Enable
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London City Airport
London City Forecourt
Response Report for Stage 1 Road Safety Audit

ATKINS

existing ramped access to Newland Street but this is more easily reached from the existing Zebra
crossing. The introduction of steps at this location would reduce disabled access to the Airport
from the local area, this access is likely to be important given the frequency of bus services to the
airport that also provide for local people.

2.15 This area underneath the Dockland Light Railway (DLR) viaduct provides motorcycle and bike
parking (see Figure 2). The dropped kerbed access to the parking would conflict with the new
Zebra crossing and pedestrians could be struck by motorcyclists and cyclists gaining access.

AUDIT TEAM RECOMMENDATION
2.16 Retain ramped access between Hartmann Road and Newland Street.

2.17 Relocate the motorbike and bike parking area or sufficiently segregate the area from the
pedestrian crossing.

CLIENT ORGANISATION RESPONSE
Designer’s Response:

2.18 Recommendation accepted: The ramp access between Hartmann Road and Newlands road will
be retained. The raised footway on Hartmann Road will be lowered as part of removing the lay-by.
The existing ramp will tie into the new footway.

2.19 The motorcycle parking will be relocated further down the dockside. Cycle parking will remain
adjacent to the top of the stairs albeit reorganised to accommodate the new stairs.

Safety Audit (RSA 1) Location Ref D

2.20 Location: Throughout forecourt area
2.21 Problem: Direction of approaching traffic
2.22 Detailed description of the problem: The existing forecourt area has ‘look left’ and ‘look right’

markings at all crossings (see Figure 3), as many foreign passengers arriving at the airport may
not be familiar with the direction traffic approaches. The complexity of the new arrangement may
also lead to confusion, even for UK residents. The lack of advisory markings could result in a
pedestrian walking into the path of an approaching vehicle.

Plan Design Enable
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London City Airport
London City Forecourt
Response Report for Stage 1 Road Safety Audit
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AUDIT TEAM RECOMMENDATION
2.23 Provide ‘look left’ and ‘look right’ markings at all crossing locations.
CLIENT ORGANISATION RESPONSE

Designer’s Response:

2.24 Recommendation accepted: "Look Left/ Right” markings to be included in layout.
Safety Audit (RSA 1) Location Ref E
2.25 Location: Hartmann Road
2.26 Problem: Taxi attempt to enter via taxi drop off exit.
2.27 Detailed description of the problem: The advanced direction sign on the approach to the taxi

drop off shows drivers the route ahead with the entrance to the drop area as the first side road to
be reached. Drivers at first encounter the exit from the drop off area and a small number may
attempt to make a turn into this area, especially at quiet times when there is a lack of other traffic
to act as a guide. This could result in head on collisions at the lay-by exit. A similar issue exists
with the exit from the bus lay-by on the westbound approach.

AUDIT TEAM RECOMMENDATION

2.28 Add the lay-by exit to the sign with a ‘no-entry’ plate to remove confusion. Revise the design of the
sign on the westbound to account for the bus lay-by exit. Plan Design Enable
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London City Airport
London City Forecourt
Response Report for Stage 1 Road Safety Audit

ATKINS

CLIENT ORGANISATION RESPONSE

Designer’s Response:

2.29 Recommendation accepted
Safety Audit (RSA 1) Location Ref F
2.30 Location: Hartmann Road.
2.31 Problem: Taxi queue.
2.32 Detailed description of the problem: At the time of the site visit the Audit Team noted a large

number of taxis queuing along Hartmann Road far past the terminal and hire car parking. It is
understood that there may be a taxi marshalling area provided elsewhere to hold these taxis and
control access to the forecourt operations but, in the absence of detail at this stage of design it is
unclear what parking/waiting controls will be in place on the proposed road system. If taxis are
able to by-pass any marshalling system and if waiting is not strictly controlled and enforced, it
would certainly restrict the performance of the junctions, taxi and bus pickup/drop off areas and
the road system itself. This could increase the risk of collisions in and around the new system.

AUDIT TEAM RECOMMENDATION

2.33 Implement a comprehensive marshalling system which will efficiently prevent injudicious entry to
the system and provide appropriate parking/waiting restrictions to prevent taxis and other vehicles
from causing an obstruction or other hazards.

CLIENT ORGANISATION RESPONSE
Designer’s Response:

2.34 Recommendation accepted: A new taxi feeder park system has been designed further east of
the forecourt, by Hartmann Road junction with Woolwich Manor Way as part of a further package
of works along Hartmann Road to the east of the terminal building.

Plan Design Enable
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London City Airport
London City Forecourt
Response Report for Stage 1 Road Safety Audit

3.

NATKINS

Client Organisation Statements

Client Officer's Statement

3.1 In accordance with HD 19/03, ‘Road Safety Audit’ (DMRB Volume 5, Section 2), | certify that |
have reviewed the items raised in the Stage 2 Safety Audit Report. | have given due consideration
to each issue raised and have stated my proposed course of action for each in this report. | seek
the Senior Client Officer's endorsement of my proposals.

Name: John Higgins
MAENT
Position: DRaTOR SF 'ASJ{F qun— Y de‘\)'sl B e
Organisation: don City Airport
Signed: Dated: ( T Lk l \ ’3
Senior Client Officer's Statement
3.2 | accept these proposals by the Client Officer.
Name:
Position:
Organisation: London City Airport
Signed: Dated:
Plan Design Enable
8002-481-001D 9
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London City Airport: CADP Vectos

SHORT-STAY

148 SPACES 148

Hr Entry Exits Total Occupied |% Occupied
05:00 7 1 24 16 10.8%
06:00 24 2 29 38 25.7%
07:00 40 31 54 47 31.8%
08:00 39 35 58 51 34.5%
09:00 36 32 67 55 37.2%
10:00 32 29 66 58 39.2%
11:00 30 31 71 57 38.5%
12:00 26 25 74 58 39.2%
13:00 34 25 66 67 45.3%
14:00 35 50 82 52 35.1%
15:00 44 41 60 55 37.2%
16:00 29 49 70 35 23.6%
17:00 51 39 49 47 31.8%
18:00 95 81 61 61 41.2%
19:00 98 122 70 37 25.0%
20:00 39 50 47 26 17.6%
21:00 13 35 37 4 2.7%
22:00 2 0 18 6 4.1%

MAX 45.3%

LONG-STAY

644 SPACES 644

Hr Entry Exits Total Occupied |% Occupied
05:00 103 0 247 317 49.2%
06:00 62 11 348 368 57.1%
07:00 42 9 407 401 62.3%
08:00 27 7 419 421 65.4%
09:00 36 11 454 446 69.3%
10:00 13 20 479 439 68.2%
11:00 32 15 469 456 70.8%
12:00 44 21 492 479 74.4%
13:00 46 70 511 455 70.7%
14:00 19 41 480 433 67.2%
15:00 20 33 466 420 65.2%
16:00 7 45 447 382 59.3%
17:00 3 36 416 349 54.2%
18:00 6 45 364 310 48.1%
19:00 3 46 347 267 41.5%
20:00 22 61 306 228 35.4%
21:00 2 59 265 171 26.6%
22:00 0 22 210 149 23.1%

MAX 74.4%

Car Park Profile: 2014




London City Airport: CADP Vectos

SHORT-STAY

200 spaces 200

Entry Exit Total Occupied |% Occupied
05:00 10 1 11 18 9.2%
06:00 34 3 36 49 24.6%
07:00 56 43 100 62 30.9%
08:00 55 49 104 67 33.7%
09:00 50 45 95 73 36.5%
10:00 45 41 86 77 38.6%
11:00 42 43 86 76 37.9%
12:00 36 35 72 77 38.6%
13:00 48 35 83 90 45.0%
14:00 49 70 119 69 34.4%
15:00 62 57 119 73 36.5%
16:00 41 69 109 45 22.5%
17:00 72 55 126 62 30.9%
18:00 133 114 247 82 40.8%
19:00 137 171 308 48 23.9%
20:00 55 70 125 32 16.2%
21:00 18 49 67 2 0.8%
22:00 3 0 3 4 2.2%
MAX 45.0%
LONG-STAY
850 spaces 850
Entry Exit Total Occupied |% Occupied
05:00 144 0 144 509 59.9%
06:00 87 15 102 581 68.3%
07:00 64 28 92 618 72.7%
08:00 48 35 83 630 74.1%
09:00 63 33 96 660 77.7%
10:00 29 60 90 629 74.0%
11:00 53 27 80 655 77.0%
12:00 75 42 117 688 80.9%
13:00 72 106 178 653 76.8%
14:00 38 76 114 615 72.3%
15:00 40 53 93 602 70.8%
16:00 26 76 102 551 64.8%
17:00 35 62 97 523 61.6%
18:00 28 83 111 469 55.1%
19:00 25 85 110 409 48.1%
20:00 51 102 153 357 42.1%
21:00 22 97 118 283 33.2%
22:00 17 37 54 262 30.8%
MAX 80.9%

Car Park Profile: 2023 With Development




London City Airport: CADP Vectos

SHORT-STAY

148 spaces 148

Entry Exit Total Occupied |% Occupied
05:00 8 1 9 7 4.4%
06:00 26 2 29 31 20.7%
07:00 44 34 78 41 27.4%
08:00 43 38 81 45 30.4%
09:00 39 35 75 49 33.3%
10:00 35 32 67 53 35.6%
11:00 33 34 67 52 34.8%
12:00 29 27 56 53 35.6%
13:00 37 27 65 63 42.2%
14:00 38 55 93 46 31.1%
15:00 48 45 93 49 33.3%
16:00 32 54 86 27 18.5%
17:00 56 43 99 41 27.4%
18:00 104 89 193 56 37.8%
19:00 107 134 241 30 20.0%
20:00 43 55 98 18 11.9%
21:00 14 38 53 -7 -4.4%
22:00 2 0 2 -4 -3.0%
MAX 42.2%
LONG-STAY
644 spaces 644
Entry Exit Total Occupied |% Occupied
05:00 113 0 113 435 67.5%
06:00 68 12 80 491 76.2%
07:00 46 10 56 527 81.8%
08:00 30 8 37 549 85.2%
09:00 39 12 52 576 89.5%
10:00 14 22 36 569 88.3%
11:00 35 16 52 587 91.2%
12:00 48 23 71 613 95.1%
13:00 50 77 127 586 91.0%
14:00 21 45 66 562 87.3%
15:00 22 36 58 548 85.1%
16:00 8 49 57 506 78.6%
17:00 3 39 43 470 73.0%
18:00 7 49 56 427 66.3%
19:00 3 50 54 380 59.0%
20:00 24 67 91 337 52.4%
21:00 2 65 67 275 42.7%
22:00 0 24 24 251 38.9%
MAX 95.1%

Car Park Profile: 2023 Without Development




London City Airport: CADP Vectos

SHORT-STAY

200 spaces 200

Entry Exit Total Occupied |% Occupied
05:00 10 1 11 19 9.3%
06:00 34 3 37 50 24.9%
07:00 57 44 101 63 31.4%
08:00 56 50 105 68 34.2%
09:00 51 46 97 74 37.1%
10:00 46 41 87 78 39.2%
11:00 43 44 87 77 38.5%
12:00 37 36 73 78 39.2%
13:00 48 36 84 91 45.6%
14:00 50 71 121 70 34.9%
15:00 63 58 121 74 37.1%
16:00 41 70 111 46 22.8%
17:00 73 56 128 63 31.4%
18:00 135 115 251 83 41.3%
19:00 140 174 313 48 24.2%
20:00 56 71 127 33 16.4%
21:00 19 50 68 1 0.7%
22:00 3 0 3 4 2.2%
MAX 45.6%
LONG-STAY
850 spaces 850
Entry Exit Total Occupied |% Occupied
05:00 147 0 147 537 63.1%
06:00 88 16 104 609 71.7%
07:00 65 28 93 647 76.1%
08:00 48 36 84 660 77.6%
09:00 64 33 97 690 81.2%
10:00 30 61 90 659 77.5%
11:00 54 27 81 685 80.6%
12:00 76 43 119 719 84.5%
13:00 73 108 181 684 80.4%
14:00 38 77 115 645 75.8%
15:00 40 54 94 631 74.3%
16:00 26 77 103 580 68.2%
17:00 35 63 98 552 64.9%
18:00 28 84 112 496 58.3%
19:00 25 86 111 435 51.2%
20:00 51 103 154 383 45.0%
21:00 22 98 120 307 36.1%
22:00 17 38 54 286 33.6%
MAX 84.5%

Car Park Profile: 2025 With Development




London City Airport: CADP Vectos

SHORT-STAY

148 spaces 148

Entry Exit Total Occupied |% Occupied
05:00 8 1 9 7 4.5%
06:00 27 2 29 31 21.1%
07:00 45 35 79 41 27.9%
08:00 44 39 83 46 30.9%
09:00 40 36 76 50 34.0%
10:00 36 32 68 54 36.2%
11:00 34 35 68 53 35.5%
12:00 29 28 57 54 36.2%
13:00 38 28 66 64 43.0%
14:00 39 56 95 47 31.7%
15:00 49 46 95 50 34.0%
16:00 32 55 87 28 18.9%
17:00 57 44 101 41 27.9%
18:00 106 90 197 57 38.5%
19:00 109 136 246 30 20.4%
20:00 44 56 99 18 12.1%
21:00 15 39 54 -7 -4.5%
22:00 2 0 2 -4 -3.0%
MAX 43.0%
LONG-STAY
644 spaces 644
Entry Exit Total Occupied |% Occupied
05:00 115 0 115 437 67.9%
06:00 69 12 82 494 76.7%
07:00 47 10 57 531 82.4%
08:00 30 8 38 553 85.9%
09:00 40 12 53 581 90.2%
10:00 15 22 37 573 89.0%
11:00 36 17 53 592 92.0%
12:00 49 23 73 618 96.0%
13:00 51 78 130 591 91.8%
14:00 21 46 67 567 88.0%
15:00 22 37 59 552 85.7%
16:00 8 50 58 510 79.1%
17:00 3 40 44 473 73.4%
18:00 7 50 57 429 66.7%
19:00 3 51 55 381 59.2%
20:00 25 68 93 338 52.4%
21:00 2 66 68 274 42.5%
22:00 0 25 25 249 38.7%
MAX 96.0%

Car Park Profile: 2025 Without Development




London City Airport: CADP Vectos

SHORT-STAY

200 spaces 200

Entry Exit Total Occupied |% Occupied
05:00 11 2 12 19 9.6%
06:00 37 3 40 53 26.4%
07:00 61 47 109 67 33.3%
08:00 60 54 113 73 36.4%
09:00 55 49 104 79 39.5%
10:00 49 44 93 84 41.8%
11:00 46 47 93 82 41.0%
12:00 40 38 78 84 41.8%
13:00 52 38 90 97 48.7%
14:00 54 77 130 74 37.2%
15:00 67 63 130 79 39.5%
16:00 44 75 119 48 24.1%
17:00 78 60 138 67 33.3%
18:00 146 124 270 88 44.1%
19:00 150 187 337 51 25.7%
20:00 60 77 136 35 17.3%
21:00 20 54 74 1 0.4%
22:00 3 0 3 4 1.9%
MAX 48.7%
LONG-STAY
850 spaces 850
Entry Exit Total Occupied |% Occupied
05:00 158 0 158 548 64.4%
06:00 95 17 112 626 73.6%
07:00 70 29 99 667 78.5%
08:00 51 36 87 682 80.2%
09:00 68 34 102 715 84.2%
10:00 31 63 94 683 80.4%
11:00 57 29 86 711 83.7%
12:00 81 45 126 747 87.9%
13:00 78 115 193 709 83.5%
14:00 40 81 121 668 78.6%
15:00 42 57 100 653 76.9%
16:00 27 82 109 598 70.4%
17:00 35 67 102 566 66.6%
18:00 29 89 117 506 59.5%
19:00 26 91 117 441 51.9%
20:00 53 110 163 384 45.2%
21:00 22 104 126 302 35.5%
22:00 17 40 57 279 32.8%
MAX 87.9%

Car Park Profile: 2025 With Development (Higher Passenger Sensitivity)
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London CityAirpEFt’

Get closer.

Your City Commuter

Better Travel Choices for Airport Employees




Welcome

Our ambition is still the same — we want more airport employees to travel sustainably.
However the way we have approached this is very different. London City Airport is
unlike other airports. Being the only airport in London puts us in an unusual position.

It is great because of the public transport services that connect to the airport — but it
does means the ways we can encourage more employees to travel sustainably are very
different. That’s why we need a different approach to staff travel planning at London
City Airport.

We’ve developed Your City Commuter as the umbrella plan for anything that helps
encourage staff out of their cars and on to buses, trains, the DLR or the tube. It has
also been created in such a way as to get people thinking about alternative modes of
transport where possible - such as carsharing, using a bike or walking to work. Your
City Commuter is our way of bringing all staff travel options together in one place and
providing all the information you’ll need about the services available. All we are asking
in return is that the information contained in Your City Commuter is used to encourage
everyone at the airport to commute sustainably and that you provide feedback on how
well it’s working.

Your City Commuter is the travel plan for the airport community and we look forward to
working on it together.

London City Airport wants to grow in a sustainable way and our Sustainability Strategy
and Airport Sustainability Action Plan 2012 sets out our approach to achieve this.
We’re committed to assessing our impacts and acknowledging where we can make
improvements. With over 2,000 staff working at the airport we have to look at how we
can minimise any impacts on local congestion, local air quality as well as the airport’s
carbon footprint resulting from the 900,000 journeys they make every year.

Your City Commuter is part of our Airport Surface Access Strategy (ASAS). This is

the overarching strategy that establishes our approach to encouraging airport staff

and passengers to travel sustainably. The ASAS is aligned with the airport’s operating
agreement with Newham Council and with our growth plans. In the same way that Your
City Commuter sets out the actions we will take for airport staff we have a similar plan
aimed at passengers.




A Fresh Approach

To help shape this staff travel plan we talked to around 25 on-site companies about
the travel issues facing their employees, and through an online shapshot survey we
asked almost 25% of the airport workforce 12 key transport questions.

The survey results indicate that 39% of people use more than one type of transport
on a daily basis. More importantly if you take out those trips which include a car,
32% of people still use more than one transport method. We know from talking to
staff that some airport workers use different types on different days according to
their shift pattern, whilst others will use three or four different means of travel in a
single journey. This shows that the employee appetite for public transport is there
and - with a focused approach - this can be developed further.

We know that just under a third of employees live within Newham which means
public transport is a realistic option, as is walking or cycling to work. This is
reinforced by the fact that only about 40% of employees rely mainly on their car for
the journey into work.

According to the survey results, employees are now starting work earlier with 67% of
respondents starting work by 6am and a further 10% by 7am. Depending on when
public transport starts in the morning, this could be a reason why employees are
using several types of transport or relying on their car when travelling to London City
Airport.
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Our Priority Areas

We’ve had to be creative in coming up with a travel plan that pin points areas of possible improvement rather
than setting an overarching target. The actions defined within this travel plan are based on the journey profiles
derived from feedback received from airport companies and employees. To aid the delivery and monitoring of
these actions we have, for the first time, split these into priority areas. With this targeted approach we will aim to
encourage airport employees to travel more sustainably where possible. The priority areas are;

This approach provides a focus on the key opportunities which will encourage airport employees to take
advantage of the sustainable transport options available at London City Airport, as well as making sure we’re
addressing the issues that are important to our stakeholders. We will continue to maintain staff parking levels at a
rate comparable with the 2009 provision and in line with existing agreements with Newham Borough Council, and
we will continue to review staff parking capacities as our travel plan develops.

— London City Airport Travel Plan



Working With You

We’ve designed Your City Commuter to be a user friendly travel plan. Through our travel plan co-ordinator we are
committed to providing you and all airport staff with up to date and relevant travel information. In order to do this

we will provide travel leaflets, posters for your crew and rest rooms and regular travel updates - all in a format that
you can use. We’'ll also liaise with transport operators on your behalf to negotiate improved services to the airport.

All we ask in return is that you nominate a travel co-ordinator within your organisation. All they will need to do is
promote this information to your employees and provide feedback to us on anything travel related.

This could be as simple as asking for travel information in a different format, or letting us know if staff from a
certain location are struggling to get to work. We can then try and do something about it.

The Role of the Employer at LCY

NOMINATE A

TRAVEL PLAN
CO-ORDINATOR

Travel Options

DLR

The Docklands Light Rail runs throughout the day
connecting the airport to a range of locations and
transport interchanges. As the DLR connects into the
terminal many staff will use the service for the final leg
of their journey into the airport.

Car & Carsharing

We understand that many employees are unable to
travel by public transport due to home location or shift
patterns. It’s important that we continue to provide
safe and secure parking facilities while also looking

at sustainable options such as carsharing or use of
electric vehicles.

Bus

While only two services provide direct connections to
the airport they do connect with other services at local
transport interchanges. Some routes offer a 24 hour
service.

OPTIONS TO YOUR
EMPLOYEES

iy

PROMOTE TRAVEL

FEEDBACK WHAT
IS WORKING WELL
AND WHAT ISN'T

Underground

The DLR connects to the Underground at a number
of locations providing access to a range of locations
across London.

Train

There is no rail station on-airport but the DLR
provides connections to a range of stations providing
interchange facilities across the region.

Cycling & Walking
The healthy option! Even if you can’t make it all the way

to work you may be surprised by how short the walk or
ride may be to your nearest station.

Information

We’ll work with Transport for London (TfL) and others to
provide airport employees with access to information
that helps them choose the most sustainable mode of
transport that works for them.
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The Actions Behind the Plan

We have identified a series of actions that will ensure airport employees continue to make sustainable travel
choices. Some of these actions are for us to deliver, while others can only be achieved by working with our
stakeholders, you being a pivotal one. We’ll review progress against each action annually and replace any

completed or redundant actions with something more relevant if required. This means our approach reflects

current priorities while working towards longer term objectives set through our Surface Access Strategy.

Section

Travel Plan

Engagement

Local Journeys

Mixed Transport
Journeys

Car Journeys

No.

10

11

12

13

14

Action

Maintain an airport travel plan, delivered by a named
travel plan co-ordinator

Maintain a travel plan on-airport that ensures airport
companies are provided with the information their
employees require

Monitor on-airport cycle provision and look at
providing additional cycle storage facilities

Investigate opportunities for the creation of additional
staff showering and changing facilities

Hold 2 local staff focus groups to identify the barriers
to cycling or walking to work

Establish a cycle and walking user group tasked with
exploring options for making cycling and walking
more attractive to staff

Work with local stakeholders to explore opportunities
for improved cycle and walking routes and
information provision

Hold 2 staff focus groups to identify the multi-modal
journey issues that need addressing

Look at ticketing and information improvements with
TfL and individual transport operators

Explore the opportunity to install carshare bays in
prominent location close to terminal buildings

Consider any other benefits that can be offered to
carsharers

Review the leading carshare packages that are
publicly available and gauge their suitability for an
airport environment

Investigate longer term opportunities for the provision
of electric vehicle charging points on-airport

Work with transport operators to offer car users trial
journeys on public transport (gather feedback on
their experience through travel diaries)

2013 2014

2015
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2013 2014

Consider the use of incentives that reduce reliance

15 on the car (including discounted parking rates for - -
carsharers, flexible pricing options, etc)
Work with TfL and local transport providers to identify

Improved Journeys 16 C . . - . -

priority improvements to public transport services
Explore schemes where additional services can be

17 trialled from key staff residency locations or at key - - .
shift start times

Establish contact with local businesses and other
Local Travel Plan 18 organisations to gauge interest in creating a travel . . .
Network plan network (including both large and small
businesses)
Consider the creation of an ‘easit’™ style travel plan
19 network scheme that brings businesses together to - -

collaboratively address local travel issues
Monitor staff parking requirements and maintain

SIEUFCETFEATE 20 levels in accordance with agreed levels ’ ’ ’

Each action will be monitored annually for progress
and given the following rating;

Monitoring and o1 ° Complete
Reporting - On track for completion
- Ongoing

- Behind schedule

29 Progress will be communicated annually as part of
the Annual Performance Report (APR).

23 Complete a snapshot staff travel survey . -

24 Complete a full employee survey = . -

Share survey results with relevant stakeholders,
25 . : . .
including the Airport Transport Forum

*Easit is a transport network that has successfully been implemented at airports, business parks and other distinct areas and
brings businesses together in a way that sees them working in partnership to address key local transport issues.
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Figure 1 Location of London City Airport p 33 BaC KQ rou nd

Figure 2 Pedestrian & Cycle Distances p 34 1.1 On Sth July 2009, London City Airport (LCY) was granted permission to increase the
number of annual aircraft movements from ¢.80,000 in 2006 to 120,000 (07/01510/
Figure 3 Location of Public Access Gate Map p 35 VAR). This planning approval forms the first step of London City Airport's Master Plan,

which was published in November 2006 and sets out the Airport's growth aspirations
through to 2030.

1.2 The Travel Plan is a long term strategy and action plan that will evolve and contribute
towards the Airport achieving the level of growth detailed in the Master Plan. It is a plan
required by the Airport's 2009 Section 106 Planning Agreement (Part 1, Sixth Schedule),
and developed to encourage passengers and staff to use sustainable transport modes to
access the Airport where possible. This includes making the best use of public transport,
including minimising the number of trips to and from LCY by single occupancy vehicles.
For ease of use, this Travel Plan makes reference and targets for both passengers and
staff. July 2009, London City Airport (LCY) was granted permission to increase the
number of annual aircraft movements from ¢.80,000 in 2006 to 120,000 (07/01510/
VAR). This planning approval forms the first step of London City Airport's Master Plan,
which was published in November 2006 and sets out the Airport’'s growth aspirations
through to 2030.
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L ocation and Existing Site

1.3 LCYis located in the Royal Docks, six miles east of the City of London, Europe’s major
financial district, and two miles east of Canary Wharf, London’s new business centre
located in the Docklands. It is just half a mile from ExCel London, the Exhibition and

U [ \lD PU BUC International Convention Centre. Existing land uses in the vicinity of the site are varied and

|5U BW&Y of mixed use: there are residential, industrial and commercial areas. Figure 1 (included

v at the end of this document), a site location plan, shows the airport site in relation to the
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1.4 The permitted and existing use of the site is as an international airport. There are two
- elements to the Airport; the main airport building with ancillary services and the Jet
— . Centre that serves non-scheduled corporate aviation.

surrounding area and transport system.,
—

1.5 Traffic at LCY is controlled by a range of both day-specific and annual limits on aircraft
movements as set out in condition 8 of the planning permission.

February 2011 London City Airport Travel Plan 5



The Airport Transport Forum and Airport
Surface Access Strategy

1.6

1.7

1.8

1.9

6 London City Airoort Travel Plan

In line with Government policy, LCY has established an Airport Transport Forum (ATF).
The objectives of the Forum, which is made up of representatives of the Airport, local
authorities, regional planning bodies, transport operators, infrastructure providers, local
businesses and other interested bodies, are:

e o make access to the airport more sustainable;

e o draw up short term and long term targets for increasing the use of public
transport by passengers and staff;

e To devise an Airport Surface Access Strategy for meeting these targets to feed
into the transport plan for London prepared and revised from time to time by the
Mayor of London and into the local implementation plans to be prepared by the
London Boroughs;

e To monitor the implementation of the strategy.

The Travel Plan will work alongside the Airport Surface Access Strategy (available on the
LCY website) with the Airport Transport Forum having a vital role in the development,
implementation, monitoring and review of the Travel Plan.

The current LCY Surface Access Strategy was finalised in February 2005 and in line with
Government Guidance the objectives of the strategy are to:

e Encourage the use of public transport for journeys to and from the airport (for
staff and passengers);

e (Offer a choice of efficient public transport;

e Ensure access for the disabled;

e Ensure access for employment;

e Contribute to regeneration.

These objectives are compatible with the objectives of this Travel Plan. The current Airport
Surface Access Strategy now requires review and modification following the extension
of the Docklands Light Railway (DLR) to the Airport which opened in December 2005.
This together with a further extension of the DLR south of the river to Woolwich in 2009
has encouraged a significant shift in travel patterns to and from LCY,

February 2071

Travel Plan Scope

1.10 A travel plan is a package of site-specific initiatives aimed at improving the availability
and choice of travel modes to and from a development. It may also promote practices
or policies that reduce the need for travel. Travel plans are becoming an increasingly
important tool in the delivery of sustainable outcomes. They provide, together with
transport assessments, a mechanism for assessing and managing access 1o sites. In
addition, the initiatives contained within travel plans can help improve accessibility, both
to and from the site, and to local amenities and services.

1.11 The Travel Plan considers journeys made by staff employed at the Airport and passengers
and how they can be encouraged to travel to and from the site efficiently and using
sustainable modes of transport.,

1.12 This Travel Plan sets out a strategy for managing single occupancy car use for journeys
to and from the Airport. This is in line with LCY’s Section 106 Planning Agreement with
the London Borough of Newham (LBN), which states ‘(the airport) shall use reasonable
endeavors 1o agree with the council targets for managing any impacts of the airport’s
staff and passengers on the local road network’,

1.13 In addition to £50,000 paid by LCY towards a road capacity study of the local road
network and impact the Airport has upon it, LCY has a commitment through its Section
106 Planning Agreement to a "Road Capacity Contribution”. This contribution (of up to
£190,000 index- linked) will be used by the relevant highway authority towards the cost
of any mitigation works recommended by the study mentioned above. This contribution
acts in line with “managing any impacts of the airport’s staff and passengers on the local
road network.’

1.14 For clarity, this plan has been structured to include the following sections;

Section 2 — will outline the accessibility of the site and outlines the current
situation.

Section 3 — indicates objectives and targets for the site.

Section 4 — outlines the Travel Plan strategy including how it is managed,
with marketing and consultation strategies.

Section 5 — sets out the measures that have been implemented to help
achieve the objectives and targets of the Travel Plan.

Section 6 — outlines the monitoring methodology.

Section 7 — provides a brief summary.

1.15 Sections Two to Four have been sub-divided into points relating to ‘Staff Travel' and
‘Passenger Travel to highlight the different measures and targets for each audience and
address the requirements of the Section 106 Planning Agreement to devise a plan for
each of these key groups.
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Accessibility and =xisting
Travel Situation

Access and Egress

2.1 LCY is easily accessible by road via a signaled controlled junction on the A112 at its
junction with Hartmann Road, which provides direct access to the Terminal Building and
beyond to the Short and Long Stay Car Parks. The A112 runs east to west connecting
with the A1020 just to the north of the Airport and with the A117 to the east, to the north
of the Woolwich Ferry. LCY is approximately fifteen miles from the M25 to the north,
access to which is via the A13 and A406/M11 and 16 miles from the M25 to the south,
access via the A102/A2. There are no road access constraints.

Pedestrians and Cyclists

2.2 LCVYislocated close to a number of residential areas and there is an opportunity for staff
living in these areas to walk or cycle to work. Bicycle parking is available for staff in the
Short Term Car Park (14 spaces), and the Western Staff Car Park (14 spaces). Cycle
parking for staff and passengers is available at at the Terminal Forecourt (30 bicycle
spaces and c20 spaces for motorcycles). All of the streets in the area have footways
and there are pedestrian crossings at the major junctions in the area, controlled by traffic
signals.

2.3 When assessing the accessibility of a site to local facilities, including access to public
transport, an average walking speed of approximately 1.4m/s can be assumed, which
equates to approximately 400 metres in 5 minutes or 3 miles per hour (mph). (Source:
The Institution of Highways and Transportation publication ‘Guidelines for Providing for
Journeys on Foot (2000)).

2.4 The Institution of Highways and Transportation publication ‘Guidelines for Providing for
Journeys on Foot (2000)’ contains guidance on the distances it is considered acceptable
and desirable to expect people to walk for journeys of differing type. The table is recreated
below as Table 2.1.

Table 2.1 - Extract from IHT ‘Guidelines for Providing for Journeys on Foot’

Town Centres (m)

Commuting/School (m)

Elsewhere (m)

Desirable 200 500 400
Acceptable 400 1000 800
Maximum 800 2000 1200

London City Airport Travel Plan 9
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2.5 Using the acceptable walking speed stated above and assuming an average cycling
speed of approximately 9mph (three times faster than the walking speed), walking and
cycling travel distances from the Airport Terminal Building are shown in Figure 2 (found
at the end of this document).

Public Transport

2.6 London City Airport is easily accessible via public transport. The Airport Terminal is directly
linked to the Docklands Light Railway London City Airport Station. This link connects the
Airport quickly and easily with London’s extensive public transport network, tube, train
and bus.

Docklands Light Railway (DLR)

2.7 LCY was connected in December 2005 to London’s public transport rail network via
the Docklands Light Railway (DLR), which links directly into the Airport Terminal Building.

2.9 The LCY website includes a link to the Transport for London DLR website and also an up
to date DLR route map. There are a number of options for transport to central London
locations from LCY using the DLR.

London City Airport to Central London
Option 1 - via Bank

Take the Docklands Light Railway from London City Airport direct to Bank. The journey time
is approximately 22 minutes and the trains run at 4.5 minute intervals (10 minute intervals off
peak). The Circle, District, Northern, Central and Waterloo and City lines, as well as London
Overground are also available from Bank.

Option 2 - Liverpool Street via Stratford

Take the Docklands Light Railway from London City Airport direct to Canning Town and
connect with the Jubilee line to Stratford. Take an overground train from Stratford direct
to Liverpool Street. The journey time from Stratford to Liverpool Street is approximately 10

The DLR was one of the first light rail systems in Britain, opening in 1987 to serve the minutes and trains run at 15 minutes from Stratford.
first brownfield developments in Docklands. Since then, a number of extensions have
taken place, extending the DLR to Bank, Beckton, Lewisham and in 2009 to Woolwich
Arsenal via London City Airport. The DLR is now a significant railway which carries almost

70 million passengers per year'.

Option 3 - West End (Bond Street) via Canning Town

Take the Docklands Light Railway from London City Airport to Canning Town to connect with
the Jubilee Line. The journey time to Canning Town is approximately 7 minutes and the trains
run at 4.5 minute intervals (10 minute intervals off peak). The journey time from Canning

2.8 There are a large number of potential public transport routes to LCY from across the
Town to Bond Street is approximately 23 minutes.

London area, provided by various modes of transport. With the exception of the limited
number of people who access the Airport by bus, the last stage of any public transport
journey to LCY will necessarily use the DLR. The service frequency and first and last train
times for the DLR at LCY are shown in Table 2.2.

London City Airport to Canary Wharf

Option 1 - Via Canning Town

London as at 5 November 2010) the Jubilee Line to Canary Wharf. The total journey time is approximately 14 minutes and
Departure Times from London City Airport to Woolwich Arsenal DLR trains run at 4.5 minute intervals (10 minute intervals off peak).
(Platform 1)
First Train Last Train Frequency Option 2 - Via Poplar
(Off Peak/On Peak) Take the Docklands Light Railway to Poplar to connect with a Docklands Light Railway
Mondays to Fridays 05:15 00:59 Every 10 minutes/ service to Canary Wharf, The total journey time takes approximately 18 minutes and the
4 minutes trains run at 4.5 minute intervals (10 minute intervals off peak).
Saturday 05:19 00:59 Every 10 minutes
Sunday 06:49 23:59 Every 10 minutes Overview of Connections
Departure Times from London City Airport to Bank or Canning Town
(Platform 2) London Underground
First Train Last Train Frequency 2.10 The DLR connects to the London Underground at a number of stations, which provides
(Off Peak/On Peak) . , ‘
good connections to London’s public transport network for travel to central and outer
Mondays to Fridays 05:33 00:18 Every 10 minutes/ London.
4 minutes
Saturday 05:18 00:18 Every 10 minutes
Sunday 06:48 23:18 Every 10 minutes " www.tfl.gov.uk 18 November 2009
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2.11 The DLR connects with the London Underground (tube network) at:

Canning Town (Jubilee Line) 3 stops from LCY

West Ham (District Line, Hammersmith & City Line, Jubilee Line) 4 stops from LCY on
DLR and Jubilee Line

Stratford (Central Line) 5 stops from LCY via Jubilee Line
Shadwell (East London Line) 9 stops from LCY
Bow Church/Bow Road (District Line; Hammersmith & City Line) 10 stops from LCY

Bank (Central Line; Northern Line; District Line; Circle Line; Waterloo & City Line) 10
stops from LCY

Tower Gateway/Tower Hill (District Line; Circle Line;) 10 stops from LCY

Train

2.12 The DLR also connects to London’s extensive London Overground railway network at a
number of stations;

Woolwich Arsenal (South Eastern Line) 2 stops from LCY on the DLR

Stratford (One Railway and London Overground) 5 stops from LCY on DLR and Jubilee
Line

Limehouse (c2c Line) 8 stops from LCY on the DLR

Tower Gateway/Fenchurch Street (c2c¢ Line) 10 stops from LCY on the DLR

Greenwich (South Eastern Line) 15 stops from LCY on the DLR, or 12 stops on the DLR
and Jubilee Line,

Lewisham (South Eastern Line) 18 stops from LCY on the DLR, or 15 stops on the DLR
and Jubilee Line.

2.13 The London Overground provides easy connections from destinations such as
Richmond, Highbury & Islington, Camden Road or West Hamstead to Stratford, with
connections on the Jubilee Line and Docklands Light Railway to London City Airport.

2.14 The c2c Line runs east from Fenchurch Street Station along the north bank of the
Thames serving destinations in Essex such as Barking, Tilbury, Basildon and terminating
at Shoeburyness. These services can be easily accessed by interchange at Limehouse
(8 stops from LCY on the DLR) and West Ham (4 stops on DLR and Jubilee Line).

2.15 The One Railway Line provides services from Liverpool Street Station, including the
Stansted Express, with services to destinations such as liford, Romford, Brentwood
Braintree, Colchester, Stratford, Southend and Harwich.

12 [ondon City Airport Travel Plan
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2.16 The South Eastern Metro and MainLine is accessible via Woolwich Arsenal, Lewisham or
Greenwich DLR stations and runs from Charing Cross, Blackiriars, Victoria and Cannon
Street Stations. The South Eastern Lines serve stations in south London and further,
including:

Dartford

Gilingham

Hayes

Sevenoaks

Ashford International

Tunbridge Wells and the Kent Coast (including Dover and Folkestone).

Bus

2.17 There are two London Transport bus services available for local journeys to and from
LCY.

2.18 The 473 bus serves North Woolwich, Silvertown, London City Airport, Prince Regent,
Plaistow and Stratford. The service departs every 9 to 13 minutes from the terminal
forecourt. Buses operate from Stratford from 05:04 (06:11 Sunday) with the last bus at
01:14 (Monday to Sunday). First bus from North Woolwich is at 04:30 (05:39 Sunday)
with the last bus at 00:16 (00:18 Sunday).

2.19 The 474 bus serves Canning Town, North Woolwich, East Beckton, East Ham and
Manor Park via Silvertown. The service operates 24 hours a day with a typical peak
period frequency of 10 — 13 minutes.

2.20 A further 11 bus services call at Canning Town DLR station, 3 stops on the DLR from
the Airport. Buses on these routes call at a wide range of destinations including Romford
(No. 5), Stoke Newington (No. 276), Bethnal Green (No. 309), Stratford (No. 241), liford
(No. 147) and Walthamstow (No. 69), Aldgate (No. 115), East Ham (No. 300), Mile End
(No. 232) and Manor Park for the Woolwich Ferry (No. 474).

Taxis and Private Hire

2.21 There is a taxi rank (for black cabs licensed by the Public Carriage Office) directly
outside the Terminal Building.

2.22 Private mini cabs are based off-site and passengers and staff are able to pre-book this
service.

2.23 A chauffeur service is based on-site in the Airport Terminal.

2.24 Car rental companies are based onsite, outside the terminal, for passengers wishing to
hire a car.

February 2071
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TN 2.28 At December 2009, LCY Lid itself directly employed 403 people of the ¢.2000 work
London Clty AprOrt Staff Travel Patterns onfsietgeaTLgY. el dreEty empioye peopEoriiec Horng

2.25 There are currently just over 2000 employees working on-site at LCY. There are a number 2.29 Approximately 60% of emnployees working on the Airport site work shifts, which generally

of modes of travel available to these employees and the Airport provides facilities to fall between the hours of 05:00 and 22:45. Shift workers employed by LOY Ltd work
support these methods. in the departments of Customer Services, Airfield Operations, Aviation Security, Ramp

2.26 In the development of this Travel Plan, London City Airport conducted a Staff Travel Services, Aport Fire Service and the Jet Centre.

Survey in October 2009. This survey was undertaken by an independent market

2.30 Most staff are unable to access LCY for early shifts by public transport due to the
research company and vielded responses from approximately 40% of all staff on-site. Y yp P

commencement of their shifts generally being before public transport begins operating.

2.27 One of the key results of the Staff Travel Survey is the normal transport mode share for
staff. These results are shown below in Chart 2.1,

Staff Travel by Car

2.31 According to the 2009 Staff Travel Survey, 59% of staff drive to work by private car

Chart 2.1 - Staff Last Mode of Transport Normally Used alone.

(Source, LCY Staff Travel Survey, October 2009)
2.32 LCY Ltd provides an annual car parking pass to its employees within the staff remuneration

package. There are currently 281 parking spaces available to staff in the main car parks

adjacent to City Aviation House, 10 in the terminal staff parking area (commonly known
A Rl S as “the triangle”) and 52 in the western end car park. These spaces are available to the
employees of all companies operating onsite at London City Airport. LCY Ltd makes a
charge to other companies on site for car park passes, who then supply to their staff at
the cost to their company.

Drive ow n car alone | | 59%

Car share with colleague [] 5%
2.33 There is currently no car share programme at LCY, although some staff do share lifts
Getallift []2% to work. The 2009 Staff Travel Survey indicated that 5% of staff normally car share with
colleagues.
Motorbike/moped || 1%

Minicab [ 1% Staff Travel by Public Transport
2.34 The numerous options for staff to travel to LCY via public tfransport are outlined in section
two.
ANY PUBLIC | 29%
DLR [ 19% Staff Travel by Walking and Cycling
2.35 Bicycle racks are available for staff use at the terminal forecourt under the DLR (30
Bus 9% spaces). During 2010, new bicycle cages were installed for staff use in the short stay
and western end car parks, each with 14 cycle parking spaces. Showers and changing
Plane 0% facilities are available in City Aviation House, Ramp Services Department (Ledger
Building), Airport Fire Station and Jet Centre for use by LCY Ltd employees who cycle
to work.
ANY NO CARBON [ 3% 2.36 LCY is easily accessible by foot via Hartmann Road (from Albert Road) or via the access
gate to the terminal forecourt from Newland Street in Silvertown. The location of the
Walk [] 2% public access gate is shown in Figure 3 at the end of this document.
Bicycle |1%

0% 20% 40% 60% 80% 100%
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London City Airport Passenger Travel Patterns

2.37 LCY undertakes passenger satisfaction research over two week period, on a quarterly
basis with a minimum sample size of 250 passengers. As part of this research,
passengers are asked to provide their last mode of transport to the Airport. The results
of the 2009 survey are summarised in Chart 2.2,

2.38 The results of this survey show that 66% of passengers currently travel to the Airport
by public transport (including licenced black taxis), and that only 3% travel by private
car parked at the Airport. The DLR is the most commonly used mode of transport for
passengers, with 47%, followed by 18% of passengers using black taxis.

2.39 Licenced black taxis perform an important role as a public transport provider by reducing
the passenger’s reliance on the private car. They are particularly useful for passengers
using the Airport from Central London and Canary Wharf because they are not restricted
to a timetable or constrained by fixed routes. There are no direct DLR services between
LCY and Canary Wharf at the time of publication of this document.

2.40 Further data regarding the use of taxis from the Airport was recorded during surveys
undertaken at the pick-up zone outside of the Airport in September 2010. These surveys
recorded that the average occupancy rate for taxis departing from the Airport is 1.46
passengers (excluding driver).

Chart 2.2: Passengers’ Last Mode of Transport (%), 2009

Transfer Passenger

1%
Rented Car
1% Other
Private Car Parked at Airport Dropped Off 2%
3% 6%

Chauffeur
5%

DLR

Minicab 47%

16%

Black Taxi

1%
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This Travel Plan is primarily amed at reducing the dependence of London City Airport
employees on travel to and from work by single occupancy car, managing any impacts
of LCY staff and passengers on the local road network (S.106 Sixth Schedule, Part One
3 (¢)) and to continuing to promote the use of sustainable modes of transport to LCY
passengers.

Therefore the main objectives of this Travel Plan are:

e Toincrease employee and passenger awareness of and access to sustainable
modes of travel;

e To facilitate access to appropriate travel information for employees and
passengers;

e o reduce the impact of the site on the local highway network;

e To reduce unnecessary or unsustainable use of the car for the journey to and
from the site.

The existing travel patterns for staff and passengers are significantly different and
therefore, the Travel Plan targets are different for each group. This section has been
divided into targets relating to staff travel and targets aimed at passenger travel,

As detailed in Section 2 of this document, there are currently about 2,000 employees
working at the Airport. The 2009 Staff Travel Survey shows that approximately 59% of
staff drive a private car alone to work.

The target for staff travel is to restrict the number of staff driving to the site by single
occupancy car to existing car bome levels. Therefore, as the number of staff working
at the Airport increases, the percentage that drives to the site should reduce. On the
assumption that the number of staff will grow uniformly, the target mode share for staff
driving to LCY each year by single occupancy car is shown in Table 3.1.
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Table 3.1 - Target Mode Share for Staff Driving to London City Airport
Year Modal Share
2009 Base

20112 -10%

2012 -17%

2013 -23%

The proportion of passengers that drive and park at LCY is very low (3%), as shown
in Chart 2.2. Therefore, whilst the Airport will continue to promote the use of non car
modes of travel to and from the site, it will be difficult to achieve significant changes
to the level of passengers that currently travel by this mode. However, London City
Airport will continue to monitor car park charges on-site at the Airport to endeavour to
encourage Airport passengers to use public transport wherever possible. LCY will report
changes to its car park charges with the London Borough of Newham and the Airport
Transport Forum when reporting on the performance of the Travel Plan. Airport car park
charges will also be considered against the backdrop of local parking arrangements to
ensure that local residents are not negatively impacted by increased passenger parking
charges on-site.

LCY is committed to increasing the proportion of passengers arriving by public transport,
including the DLR. It is anticipated that the DLR capacity and service enhancements
which are planned will encourage a further increase in the proportion travelling by DLR.
A corresponding reduction in car and taxi use is therefore expected. A £2,500,000
contribution towards the DLR improvements from LCY as set out in the Section 106
Planning Agreement and the encouragement of airlines to promote the DLR onboard
flights are the first steps to supporting a further increase in DLR by Airport passengers.

LCY will closely monitor the passenger mode share and this will form an integral part
of the Travel Plan monitoring process. This will report the proportions of passengers
travelling by each mode, enabling the anticipated increase in public transport and
reduction in private transport modes to be recorded.

2 After review by the London Borough of Newham and subsequent updates
by London City Airport, this Travel Plan was approved in early 2011.Follow-
ing approval, the Airport is required through Section 106 Planning Agree-
ment to implement the measures of the Travel Plan within six months. The
first Staff Travel Survey following implementation of the Travel Plan measures
therefore will take place in 2011 after these six months have passed.
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There are several reasons why some passengers cannot use public transport for their
journey to and from the Airport. These include the amount of luggage they may have,
no available public transport options from their origin/to their destination and passenger
disabilities. London City Airport will continue to provide parking subsidies for passengers
with disabilities.

After the DLR, the second most popular mode of passenger travel to and from the Airport
is taxi. The typical occupancy of taxis travelling from the Airport is 1.46 passengers. The
increase in passengers as a result of the 2009 planning approval may increase demand
for this mode of travel in the coming years, particularly in the absence of a direct DLR
service between LCY and Canary Wharf.

The Travel Plan target for passengers aims to increase the efficiency of this mode of
transport by increasing the occupancy of taxis travelling to and from the Airport at peak
times. A minor but useful improvement can be achieved if LCY were to gain permission
from the Public Carriage Office to run a taxi share scheme.

While LCY is not currently convinced that a taxi share scheme is in the interests of
passenger comfort, safety or security, it will continue to monitor this situation and the level
of demand. Research into demand for this service has been gauged through special
guestions included in the Airport’s regular passenger satisfaction research. Feedback
from these special questions was received in July 2010 and will be discussed with the
London Borough of Newham and Airport Transport Forum, to which the Public Carriage
Office is invited,

Taxi occupancy rates will be monitored by LCY.

The measures that will be implemented to achieve these targets are detailed in Section
5.

[.ondon
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Travel Plan Strategy

41 LCY Lid as the owner and operator of the Airport is responsible for the existing and
ongoing management of the site and as such will be responsible for the production and
implementation of the Travel Plan.

4.2 The main element of the proposed management structure for the Travel Plan is the
appointment of a Travel Plan Coordinator to oversee all elements of the Travel Plan.

4.3 The Travel Plan Coordinator is an existing staff member employed by LCY Ltd who
has taken on the role as part of their job. The Coordinator has the full support of senior
management with regards to the implementation of the Travel Plan. The staff member
has skills and knowledge relevant to this responsibility, participating in regular Transport
for London Travel Planning Conferences. This level of skill and training will enable the
Coordinator to produce, implement, monitor and update a high quality Travel Plan.

4.4 |LCY Ltd is directly responsible for the c400 people it employs at the Airport which
is approximately 20% of the total workforce currently employed on-site. Every person
employed at the Airport is subject to the Travel Plan. The Travel Plan Coordinator is
responsible for providing information regarding the Travel Plan to other companies on
site.

4.5 Each individual employer (55 in total) with staff at the Airport will be encouraged to take
part in the Travel Plan process and where practical would appoint a member of staff at
the Airport to be the point of contact with the site wide Travel Plan Coordinator. This staff
member will be designated as a Travel Plan Champion within each organisation. Any
new or renewed lease arrangements will include a clause requiring that tenants liaise
with the Travel Plan Coordinator, adhere to the Travel Plan and agree to participate in,
and promote, travel surveys.

4.6 Theresponsibilities of the Travel Plan Coordinator include providing the interface between
all parties on the site, reporting to the local authority, and monitoring the progress
being made towards site-wide transport objectives and the provision of sustainability
measures.

4.7 Thefirsttaskinthe development of this Travel Plan has been to undertake a comprehensive
and robust Staff Travel Survey (October 2009).
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4.8 The Travel Plan Coordinator is responsible for all aspects of the site-wide Travel Plan and
their primary functions include:
e Promotion of sustainable transport measures to employees;

e |iaison and cooperation with the local planning, highway authorities and with local
public transport operators;

e |iaison and cooperation with other Travel Plan Coordinators located in the area in
order to coordinate efforts, measures and initiatives. There is potential for synergy
with regards to area wide Travel Plan networks;

e Overseeing the Travel Plan Champions of other companies onsite at the Airport;
¢ Promotion of the objectives and benefits of the Travel Plan;
e QOrganisation and undertaking of the required travel surveys;

e Maintenance of all necessary systems, data and paperwork; including a car share
scheme (if found to be an appropriate measure);

e Acting as the point of contact for information and exchange of ideas;

e Establishing a Working Group from members of the Airport Transport Forum, which
includes staff representatives from each of the 55 employers at the Airport, the
local planning and highway authorities and local public transport operators. This

group would aid in the development, implementation, monitoring and review of the uy e D7
el Sa 00T

Travel Plan.

e Monitoring the achievements and performance of the Travel Plan and reporting Mf[e End 9
back to the senior management of LCY Ltd; the Working Group; and Airport -
Transport Forum.

4.9 Different methods of marketing the Travel Plan are employed to maximise the impact of
the different measures to be implemented, including providing appropriate sustainable
transport information.

4.10 Methods used and planned for disseminating information include:

e Payslips;

e Staff briefings;

e Staff notice boards and information points;

¢ Induction packs/seminars;

e Staff Training;

e “The Chronicle” - the Airport staff newspaper;
e London City Airport Website and Intranet;

e Staff Association;

e LCY Employers’ Forum;

e Airline Operators Committee;

e Provision of information on ID pass forms.
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Sustainable Travel Measures

5.1 To help facilitate and promote the use of sustainable modes of transport for journeys to
and from the Airport and manage the impacts of the LCY’s staff and passengers on the
local road network, a variety of measures will be implemented. The measures outlined
below are proposals only and will evolve through discussions between LCY Ltd and the
relevant Local Authorities.

5.2 Changes, where reasonable and achievable, will also be made in response to results of
the 2009 Staff Travel Survey and future Staff Travel Surveys.

5.3 The list is by no means exhaustive. The actual measures implemented by employers
may vary between employers because of the varying nature of their businesses, type
and number of employees, and financial ability to implement certain measures.

5.4 The regeneration agenda in Newham also encompasses job creation and initiatives
designed to encourage people to live and work locally as part of the Sustainable
Communities Agenda.

5.5 For the purpose of this plan, suggested measures have been focused on staff travel,
with passengers benefiting from the improvements made to public transport and site
enhancements.

Walking and Cycling

5.6 As part of the Travel Plan the environmental and health benefits of walking and cycling
to work will be emphasised to staff, e.g. promotion of the. 10,000 steps a day
campaign’.

5.7 The formation of walking and/or cycling clubs will be considered, which will encourage
staff to walk and/or cycle together for commuting as well as leisure purposes either
during the working day (journey to work, lunchtimes) or out of work hours.

5.8 The Travel Plan Coordinator will investigate possible discounts for employees with local
cycle shops and the potential for holding cycle maintenance workshops with local cycle
shops.

5.9 The Travel Plan Coordinator will encourage employers to offer their employees an interest
free loan for the purchase of a cycle and relevant safety equipment. LCY currently
operates a ‘Cycle to Work’ scheme in partnership with Halfords Cycle shop.

5.10 The 2009 Staff Travel Survey shows that approximately 67% of all staff on-site are aware
of the cycle parking facilities and 46% are aware of the showering and changing facilities.
Staff showering and changing facilities are currently provided only by LCY Ltd. The Travel
Plan Coordinator will encourage employers on-site to make arrangements for their own
staff welfare in regard to the availability of showering and changing facilities.
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5.11 Cycle routes and other cycling information will be provided on notice boards and in
induction packs.

5.12 Surface accessimprovements to the Airport for pedestrians and cyclists in the surrounding
transport network will be considered and discussed with the relevant local authorities.
Such improvement could enhance the role of walking and cycling as important modes
of travel for airport employees who live in the surrounding area.

Public Transport
5.13 LCY is easily accessible to London's integrated public transport system.

5.14 Contact numbers and web details for the various transport providers and services (e.g.
DLR, London Underground, TfL, National Rail Enquiries) as well as light rail, tube, rall
and bus timetables and route maps and local taxi company details will be prominently
displayed on notice boards. This information is also available at the terminal information
desk.

5.15 LCY Ltd introduced the provision of season ticket loans to its employees from summer
2007. The Travel Plan Coordinator will encourage all employers at the Airport to offer
their employees the provision of season ticket loans where possible.

5.16 The London City Airport Master Plan states that public transport should operate earlier
to enable shift workers to arrive at the Airport in time for a 05.00hrs start. The Travel Plan
Coordinator will investigate the possibility of this with public transport operators.

Docklands Light Railway

5.17 The extension of the DLR in 2005 to LCY has resulted in this mode of transport becoming
the second most used mode of access to the Airport for staff after private car (19%,
2009), and the most popular mode for passengers travelling to the Airport (47%, 2009).
The further DLR extension in 2009 to Woolwich Arsenal has given staff and passengers
south of the river access to the Airport.

5.18 Upcoming developments to the DLR network include the introduction of a three-car
service for all major routes, due to be completed in 2011, An extension to Stratford
International is also being introduced in 2011, providing a direct link between London
City Airport and Stratford International Station.

5.19 Through the Airport's Section 106 Planning Agreement, it is required to contribute
the sum of £2,5600,000 to the Council towards the cost of providing DLR service
enhancements.

Bus

5.20 Bus route 474 is a 24 hour service, which provides a link to the 24-hour bus network.
The network has a fairly significant coverage of the areas of East London where some
airport shift-workers are likely to live.

5.21 As part of LCY’s Section 106 Agreement with the London Borough of Newham, the
Airport in 2009 paid £20,000 towards the improvement of local bus services to serve
the Airport. LCY welcomes information on the precise nature of service enhancements
and improvements to infrastructure that are forthcoming.
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Taxi Share

5.22 L CY will continue to monitor the demand for a taxi-share scheme. The Airport is not
currently convinced that a taxi-share scheme is in the best interests of its staff and
passengers in regards to safety and security.

Car Share

5.23 A car share scheme is an effective way to reduce single-occupancy car trips made to
the workplace.

5.24 The Travel Plan Coordinator will set up an informal car share database for all
employees of LCY. This could be opened up to include the employees of surrounding
developments.

5.25 An effective car share scheme necessarily includes the provision of a Guaranteed Ride
Home Scheme (GRHS) in the event that a ride falls through and alternative modes of
transport are not available, or an employee needs to return home quickly in the event of
an emergency. This may simply involve the provision of subsidised (free or partial) taxi or
public transport for the stranded employee.

Induction Packs/Seminars and Other Information Provision

5.26 Induction packs are provided on commencement of employment to new employees.
They contain information on public transport services close to the employee’'s home
and other measures for encouraging use of non-car modes of travel, in line with LCY’s
Section 106 Planning Agreement commitment.

5.27 The provision of information of alternatives to the car is an important aspect of travel plans
and can be easy to deliver to employees via a number of media e.g. email, circulation
with payslips, intranet etc. All employers and employees will receive the packs which will
contain the following information:

e A summarised version of the Travel Plan document, that sets out the purpose and
benefits etc;
e Timetables and route maps for public transport if available from TiL;

e Contact numbers and website details for transport providers and services (e.9. DLR,
London Underground, TiL, National Rail Enquiries);

e | ocal taxi company details;
e (Cycling and walking maps for the local area if available from TiL; and
e Web details for any community travel sites and Community Forum sites.
5.28 Public transport and other travel related information will also be displayed prominently

within the Airport and will be added to displays in communal staff areas by the Travel
Plan Coordinator.
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NMonitoring And Review

Monitoring

6.1 The LCY Travel Plan Coordinator will monitor the travel behaviour of employees and
passengers on a regular basis. The exact form that this monitoring will take will be
discussed with the London Borough of Newham although it is proposed that passenger
travel will continue to be monitored as a part of the Airport’s regular passenger survey
programme.

6.2 The Travel Plan will be monitored annually on the anniversary of the initial employee
baseline travel survey. This baseline survey represents the start of the travel plan for
monitoring purposes and is known as Year O.

6.3 The standard employee questionnaire requests the following information:

e origin and destination postcodes (full if known);

e main mode to work — form of travel used for the greatest amount of time,

e final mode into work — the last form of travel used before arriving at the site,

e first mode out — the first form of travel used when leaving work;

e main mode out - form of travel used for the greatest amount of time;

e car parking location (if applicable);

e if the employee has a disability affecting their travel to work; and

e the reasons staff who travel to work by car choose this mode of travel

e measures that would encourage the use of non car modes of transport and car
sharing.

6.4 Additional monitoring of the following is also useful to judge whether the implementation
or proportion of certain measures needs to be modified. These factors should be
monitored on a constant basis:

e the level of usage of cycle stands;

e the level of usage of motorcycle parking;

e demand for additional cycle and motorcycle parking facilities;

e the take up of the car sharing scheme;

e taxi occupancy levels

e comments received from employees relating to the operation and implications of
the Travel Plan.

6.5 The results of any monitoring will be reported back annually and discussed with Officers
of the London Borough of Newham. Where necessary the Travel Plan targets will be
reviewed and measures amended to help achieve the targets.
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Re\/ie\/\/ Figure 1: Location of London City Airport

6.6 Reviewing the Travel Plan will occur at two levels. The first is a basic review of targets
and measures, which will occur in 2011 and 2012. These monitoring surveys will show
whether targets are being met and whether the measures implemented are having the
desired effect on employee and passenger travel.

6.7 Thesecondlevelinvolvesthe Travel Plan Coordinator undertaking afulland comprehensive
review of the Travel Plan in 2013. This review may involve updating the Travel Plan
document to account for future growth at the Airport proposed in the Airport's Master
Plan. The review will consider changes to transport availability, staffing changes, changes
in travel patterns, and revisions to targets and measures.
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Figure 2: Pedestrian and Cycle Distances Figure 3: Location of Public Access Gate Map
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Appendix A

London City Airport Staff Transport Survey 2009 Questionnaire

Distribution and Response

The Staff Travel Survey 2009 was distributed to both London City Airport Ltd employees and employees of external
companies by the Helen Lancaster Research Company. Surveys were interviewer administered throughout a two
week period in November 2009, with results expected in 2010. A copy of the survey is shown below:

-

London City Airport
Staff Travel Survey

CityAirport

~

and answers will not be linked to individuals.

London City Airport is committed to improving access to our site by all modes of
transport, including DLR, bus, walking, cycling and car. In order to plan and improve
services and facilities for both staff and visitors, we would be grateful if you could
help us by answering the following questions. All questionnaires are anonymous

How long does it normally take you to get to
work? (Please fick)

0 - 15 minutes
16 - 30 minutes
31 - B0 minutes
1— 1.5 hours
Crver 1.5 hours

What postcode do you travel to work from?
(Winte in full postoode)

oooono

How do you usually fravel to work? In general,
how long is your joumey infon......(Write fime in
minutes in relevant box)

ist | 2nd | 3rd | 4ih

Drrive own car alone

Get lift in someone else’s car,
either a relative or friend

Car share with a colleague

Undergroundfube

DLR {Docklands Light Railway)

London bus (write in bus
number)

Matorbike/moped E

Bicycle

Minicab

Black cab

Flane

Walk

!rain

SECTION A: ABOUT YOUR JOURNEY TO WORK (interviewer administered)

. Why do you travel to work by... (Mode of
transport spent most fime on)? (Please fick up fo threa)

Dropping officollecting pariner/children
Health Reasons

Satisfy work needs/commitments
Environmental reasons

Time savings

Lack of alternative from where | live
Cheaper than altemative

Too early for public transport

Too late for public transport
Weather

Reliability

Comfort

Personal safety

Cuacker than altematives

Other (please specify)... ..ot

What other forms of fransport do you ever use fo
get to work? (Tick ail that appiy)

Dirive ocwn car alone

Get lift in someone else's car, either a
relative or friend

Car share with a colleague

Train

Undergroundfube

DLR (Docklands Light Railway)
London bus (write in bus number) ...
Motorbike/moped

Bicycle

Minicak

Black cab

Flane

Walk

Mone of these

(Flease answer if you ever use the DLR to get fo work)
Has the cpening of the DLR Woolwich Arsenal
T extension prompted you to start using the DLR to get to
London City Airport or did you use it previoushy?

Yes, Wookvich Arsenal extension prompted
me to use DLR

Used DLR before Woolwich Arsenal
extension was open

oooAaoaooaooaoooonn

O
O

O
O
O
O
O
O
O
O
O
(m]
O

_/
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SECTION B: TRAVEL BY CAR

ANSWER SECTION B IF YOU DRIVE YOUR OWN CAR TO WORK OR USE A CAR SHARE

WITH A COLLEAGUE

Do you have an airport car park permit?

Yes
Mo

Where do you usually park? (Flease tick one]

Jet Centre

Western car park

Triangle (behind DLR)

Short stay (including eastside of City
Aviation House)

Main stay (staff area E & F)

Blue shed GV House

Cther (please specifiy) s

Which of the following would most encourage
yau to use an alermnative form of transport

({i.e. not a car) fo get to work? (Tick aif thaf apply)

If alternative mode of transport quicker
If alternative mode of transport cheaper
If alternative mode of transport easier
Health considerations

Concem for the environment

Pressure from peersicolleaguesffriends
Lack of free airport car parking space

If you didn't go to work by carwhat alternative
formis) of transport would you most ikely use?

(Please fick all that apply)

Undergroundiube

DLR [Docklands Light Raibway)
London bus {write in bus number)
Motorbike/moped

Bicycle

Minicab

Black cab

Plane

Walk

Mone

oo

0

Would you be prepared to car share with a colleague?

Yes 0O
Mo 0O
| already car share O

Which of the following would encourage you o car
share with a colleague? (Please fick all that appiy)

Help in finding car share partners m|
with similar work hours

Free taxi home or to work if let down O
by car share driver

Preferenfial parking spaces for =

car sharers
Mothing O

Oither (please specify) |
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SECTION C: TRAVEL BY PUBLIC TRANSPORT, CYCLE OR WALKING
SECTION C IS TO BE COMFLETED BY EVERYONE. IF YOU ALREADY USE THE TRANSPORT
L IN QUESTION PLEASE TICK WHICH IMPROVEMENTS YOU WOULD MOST LIKE TO SEE

Which of the following would encourage you to CYCLE to

work? (If you already cycle please tick the improvements

you would like to see)
Improved cycle pathsflanes on ]
journey to work
Improved and secure cycle parking ]
at the airport
Changing facilittes, showers & lockers ]
at work
Inferest free loan to purchase a bike ] Gender What is your role? Are you _ . .? (Please fick)
Discounts at local bike shops
Information on cycle routes and location 0 Mate O Staff (agent, operative, officer, O
of facilifies 0 Female 0O cabin crew) [}
st By pepair o Supenrvisory (team leader, duty officer) O
Nothing O Age Management (manager, director, pilot) O
Orther (please specifiy) ...

Under 25 O Do you nomally work full ime or part fima?

Which of the following improvements would ﬁéﬁfiu;:;:ire that cycle parking is available at London ggﬁ :_ e .
miest encourage you fo use the PUBLIC A5 E5 O Part time O
TRANSPORT for your journey to work? (Please tick i o Over 55 O
Huee: fbyod aleenny se i yadin R sper plesse Mo O Dio you work shifis o fixed office hours (=.g. 0500-1730)7
tick the improvements you would iike fo see) Where do you usually access the site?

e i o F‘.I.'E' you awars of any showers at London City ] i Shifts L_
et R i ki o Airport available to staff who walk or cycle to work? City Awviation House O Fixed hours O
More frequent services O e Mihpes arihes st Ismne) b I_ i ; )
s T etz o Wehicle control point (WCP)Jet Centre b Please indicate if you work weekends anly
L:mfgszfartinggtlmn;:sl o Yes, a_ware_uf showers - B|iJEE:|_'IEE|-'KE"-" House '_ or evenings only.
More reliable services O T E ROt i e 2 Sk c A
Cleaner/smarter trains/buses O B e i ki SiEnfper s - WEEEEHGS DPW 0
and bus stafions TALAELLEE, . H F ik =
; : T - at other place {write in) ......cocccriee. O MNeither '
Increased security on trains/ buses O =
& at clations Mo, mot aware of any showers O ; ; : 3 :
R & - Do you have a health problem or disability that What is your earliest start fime?
i::ifllssii;inre;cket o I[i. Woukd you consider taking partin . . .7 affects your choice of travel to work? Wiite in using 24 hour clock
EZpeder stness i metabie e b Walking activities andfor club co-ordinated es - with blue badge O
Up fo date travel information at work on O 3 Ves - no blie badpe N
routes, fimes and fares by the airpart N _ o L . . —"
Havn joumey planned for me O ;A £ ; 5 i s What is your |atest finish time?
Nuﬂ"uir?gm ! ¥FP o Cycling activities and/or club co-ordinated ] ] ] = Wite in using 24 hour clock
thies {phesis i) L-- by the airport ‘Which companylorganisation or London City Airport
s Yes O Mo O depariment do you work for?

ATy Hhie e fleierigy ST iy it MName of company/organisation: {wnie in) Please write any other guestions, comments or
wﬁ'LK “_J' work? (If you aiready w‘i_'lk please suggestons related fo fravel fo work below.

tick the improvements you wowld ke io see)

Better quality E"'"_j safer footpaths l;' London City Airport department:

mpwowed skeetiighting. L City Aviation House (including Finance) 0O

Improved road crossing facilities m] Facilities Management O

Availability of walking pariner (] Fite Sernvice L_ Office only

UG Tty Slitieere " Airside Operations and Safety Unit 0 S TR

1|:|ckgrs. at work I:I Ramp Services/Ramp Control 0 M ; ~

Provision of a personal alarm/other O Terrminal GanAbss = uf:-nday Tuesday Wednesday o Thursday
s-afet.}r equ.ipment !5! [customer senvices & security) - Friday o Saturday « Sunday ©

Mothing | live too far away O Jet Centre Time (24 hour clock):

Other {please specify) ... oeimeiacieeeeaee, [

\
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TRAVEL PLAN COORDINATOR
020 7646 0025

London City Airport
City Aviation House
Royal Docks
London E16 2PB

www.londoncityairport.com
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