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1.0 INTRODUCTION  

1.1 Vectos is retained by London City Airport (” the Airport”) to advise on surface access matters 

in relation to the City Airport Development Programme (CADP1).  

1.2 The City Airport Development Programme (CADP1) planning application (13/01228/FUL) was 

granted planning permission by the Secretaries of State for Communities and Local 

Government and Transport in July 2016 following an appeal and public inquiry, which was held 

in March/April 2016.  

1.3 A Transport Assessment and Environmental Statement accompanied the CADP1 planning 

application assessing the environmental and transport effects of the CADP1 Development.  

1.4 Condition 79 of the planning permission requires that: 

“Prior to the use of the Eastern Terminal Extension, a Transport Management Strategy shall be 
submitted to the local planning authority for approval in writing. The Transport Management  

Strategy shall include details regarding:  

• stewardship arrangements;  

• signage;  

• measures to promote and provide for sustainable transport;  

• times/locations notification arrangements; and  

• how to encourage decreased1 dwell time for vehicles, including hire vehicles, arriving to  

collect passengers).  

The airport shall only be used in accordance with the approved Transport Management 
Strategy thereafter. 

Reason: In the interest of residential amenity, parking congestion and highway, pedestrian and 

visitor safety” 

1.5 As required by Condition 79, this document sets out a Transport Management Strategy to 

manage traffic movements at London City Airport (LCY) for the CADP1 development. This 

includes some temporary arrangements necessary during the construction period, until the full 

CADP1 development is built out. 

 
1 Note the condition wording states ‘increased’, however this is a typographical error and it should read “decreased dwell time” 
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1.6 This Transport Management Strategy is consistent with the assessment set out in Updated 

Environmental Statement (UES) and Transport Assessment (TA) and should be read in 

conjunction with the drawings shown at Appendix A that illustrate the general internal road 

layout for CADP1. 

1.7 This Transport Management Strategy includes provision for it be reviewed through the Airport 

Transport Forum (ATF).  London Borough of Newham, as Local Planning Authority, will be 

advised of any updates agreed by the Airport in conjunction with the ATF. 
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2.0 STEWARDSHIP ARRANGEMENT 

Parking Arrangements: Passengers (Private Vehicles) 

2.1         The arrangements with regards to private vehicle parking and passenger drop-off/pick-up 

are described below.     

2.2         The location of the passenger parking areas are shown at Appendix A.  

2.3          There will be three main car parking areas within the airport for passengers, all accessed from     

Hartmann Road. Car Park 1 (the Decked Car Park) will be situated to the east of the replacement 

terminal forecourt. Car Parks 2 and 3 will be situated further to the east on Hartmann Road.  

2.4  There will be 39 disabled parking spaces situated in Car Park 1. These will be the closest 

spaces to the airport terminal.   

2.5         All passenger car parks will be barrier controlled with tickets issued upon arrival. Tickets will have to 

be validated by paying the relevant parking charge within the terminal, by card at a machine in the car 

park or at the barrier itself.  Concessions will be made for disabled bays, for example, free 

parking for the first 30 minutes. 

2.6         As part of the CADP1 development there will be 22 active electric vehicle charging points 

and a further 22 passive charging points for passenger use. These will be situated in Car Park 

1. 

2.7         Motorcycle parking for passenger use will be provided to the south of the replacement 

terminal forecourt and in Passenger Car Park 2.  There will be a total of 27 spaces across the 

two locations. They are shown in Appendix B. 

Parking Arrangements: Staff (Private Vehicles) 

2.8        Staff parking will be provided in Car Park 4 which will be accessed from Hartmann Road. 

2.9        Disabled parking for staff will be provided in Car Park 1, which will have 39 disabled parking    
spaces.   

2.10      As part of the CADP1 development there will be 5 active electric vehicle charging points and 
a further 5 passive charging points for staff use.  

2.11      At total of 22 motorcycle parking spaces will be provided within Car Park 4 for staff use.  
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Passenger Pick-Up and Drop Off 

2.12    Passenger Pick-Up and Drop-Off will be catered for in the terminal forecourt and signage will 

be provided to advise access is from the eastern side of the forecourt.   

2.13     Private vehicles users can drop-off passengers in the forecourt, adjacent to the pedestrian 
canopy.  

2.14     If passengers cannot be picked up immediately, vehicles will have to park within Car Park 1, 

which is anticipated to be designated as a short stay car park.  

2.15     If attempts are made to wait for longer periods of time than specified in the forecourt, 

drivers will be instructed to move to the short stay car park by Forecourt Marshals, 

employed by the Airport to assist in management of passenger and transport flow in the 

forecourt area.   

2.16      There will be a charge for the use of the forecourt, which is yet to be determined. The 

current charges for passenger Pick-Up and Drop-Off increase in price from 0 to 10 minutes 

and 10 to 20 minutes.  After 20 minutes a penalty charge is applied for every 5 minutes.   

2.17      Final charging rates will consider the current applicable rates for parking and the 
requirements to control its use by passengers as part of the Airport’s Travel Plan.  The rates 
will be discussed with the ATF and considered alongside the wider Travel Plan measures.  

2.18      All charges will be paid within the terminal, by card at a machine or at the barrier itself. 
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3.0  CAR RENTAL MOVEMENTS 

3.1  The location of car rental parking areas is shown at Appendix A and the layout is shown in 
Appendix B. 

3.2         There will be 159 car rental parking spaces allocated to car hire companies in two locations: 

• West Car Rental – 31 spaces situated to the south of Car Park 1, accessed via Hartmann 

Road;  

• East Car Rental – 128 spaces situated to the south of the Taxi Feeder Park at the eastern 

end of Hartmann Road.  

3.3         Passengers will be able access the West Car Rental from the terminal building  

3.4         A shuttle bus will be provided to transport passengers between the terminal forecourt 
passenger Pick-Up and Drop-Off area and the East Car Rental and vice versa.   
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4.0 TAXI MOVEMENTS 

4.1         The location of the Taxi Feeder Park and London Taxi Rank is shown at Appendix A and in  

more detail in Appendix B.  

London Taxis 

4.2         Upon arrival at the airport, London Taxis will wait in a holding area (Taxi Feeder Park) located 

just over 1km to the east of the forecourt. This will be accessed via Hartmann Road, either 

from the west, or via the new eastern access from Woolwich Manor Way.   

4.3        The Taxi Feeder Park will hold 309 taxis. This includes rest bays and bays with charging 

points.  

4.4        A London Taxi pick-up rank will be situated in front of the terminal entrance, making it clear 

and easily accessible to passengers.  . There will be space for ten London Taxis, including one 

disabled London Taxi access drop off.  London Taxi drop-off will be via a dedicated area with 

ten spaces, located to the south of the terminal and to the west of the forecourt 

4.5         Taxi Marshals will be provided during peak hours, to manage any taxi and passenger queues.  

An appointed Taxi-Coordinator resource will be provided by LCY for five hours per week to 

communicate with taxi drivers and resolve any issues that arise.  

Private Hire Mini-Cabs (including mobility as a service transport) 

4.6         Private hire mini-cab drop-off and pick-up will be treated the same as private vehicle pick-

up/drop off. As such, pick-up will take place from the terminal forecourt. If passengers 

cannot be picked up immediately, vehicles will have to park within the designated short stay 

car park. Drop-off is undertaken via the terminal forecourt, adjacent to the pedestrian 

canopy, whilst pick-up can also be from the designated short stay car park. Private hire mini 

cabs will incur the same fees as private vehicles when dropping off or waiting to collect 

passengers.   

4.7         Signage information will be provided to direct private hire vehicles to the correct pick-up 

areas.  Forecourt Marshals will be available to control this.  

4.8         Private hire mini cabs parking off-site on local streets when waiting for a collection will be 

monitored through the Airport Transport Forum (ATF). The introduction of a residential 
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Controlled Parking Zone in the surrounding area has begun to limit the impact of this.  In 

addition, Uber operate a GPS ‘Zoning’ system so their drivers cannot accept a pick-up 

request when parking in the surrounding residential streets. This stops Uber drivers parking 

within this area.  

4.9         Forecourt Marshals will be employed during peak hours to manage the flow of passengers 

and vehicles in the forecourt area, including private hire mini-cab vehicles.  In addition, the 

Airport has an appointed Taxi-Coordinator resource who allocates five hours per week to 

communicate with taxi drivers and resolve any issues that arise.  
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5.0     LONDON BUS MOVEMENTS 

5.1          The location of bus stops is shown at Appendix B. 

5.2          There will be two London Bus Stops and one London Bus Stand located within the forecourt.  

5.3          Currently, all London Buses arrive and depart the airport from/to the west. When arriving 

from the west, the buses will access the dedicated bus lane within the forecourt and loop 

around in an eastbound direction. Once passengers are collected/dropped-off, buses then 

depart the forecourt onto Hartmann Road where they will again travel west.    
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6.0    COACH MOVEMENTS 

6.1         Two coach parking bays will be provided as shown at Appendix B. These will be situated at 

the southern end of the forecourt, to be accessed via Hartmann Road. The arrival and 

departure of coaches will be managed by Forecourt Marshals on an ad-hoc basis (i.e. when 

required). Coaches will be directed to arrive from the west on Hartmann Road, and depart to 

the east.  
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7.0    PEDESTRIAN AND CYCLIST MOVEMENTS 

7.1        The main pedestrian route from Hartmann Road to the terminal entrance is situated to the 

west of the forecourt and London Taxi drop-off point. A new zebra crossing, with dropped 

kerbs and tactile paving, will provide a connection to footways on the southern side of 

Hartmann Road. This crossing will also connect into the exiting ramp pathway from 

Hartmann Road to Newland Street.  

7.2        A pedestrian route will also be established along Hartmann Road from the eastern entrance.  

This route switches from north and south of Hartmann Road as required by the various 

access requirements. The primary route for pedestrians will be the dockside path leading 

from the terminal building along the dock edge to Woolwich Manor Way.  

7.3         Within the forecourt itself, a series of zebra crossings, with dropped kerbs and tactile paving, 

will ensure that pedestrians alighting, and boarding coaches, buses and taxis can move 

around the forecourt safely.  

7.4        Canopy’s or shelters will be provided at all waiting areas to provide cover for pedestrians in 

inclement weather.  

7.5         A pedestrian canopy will also be provided along the north of the forecourt and Car Park 1. 

This will form a covered walkway for pedestrian movement between the terminal entrance 

and the car park.  

7.6         Zebra crossings will be provided within all car parks to assist pedestrian movement.  

7.7         Cycle parking for passengers and staff are located in various locations to the south of the 

forecourt and to the east of the terminal.  Cyclists will access these parking facilities via 

Hartmann Road.  

7.8        Cyclists can use the dockside path route but will be expected to dismount to avoid conflict 

with pedestrians.   

7.9         These proposals will enable connection to existing pedestrian and cycle facilities, whilst 

improving the connectivity of the site with the local area.  
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8.0    SHUTTLE BUS MOVEMENTS 

8.1         A shuttle bus will be provided to transport passengers and staff to the different areas of the 

Dockside. Shuttle bus stops will be provided in the following locations, which can be seen in 

the car park plans at Appendix B.  

• Forecourt next to the passenger pick-up/drop off area; 

• Car Park 2; 

• Car Park 4; and 

• East Car Rental (including a turning head).  
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9.0      ROAD MARKINGS AND SIGNAGE 

9.1           The relevant road markings for the forecourt, car parks, Taxi Feeder Park, car rental, motor   

bike parking, bicycle parking and Hartmann Road are shown at Appendix B.   

9.2           The proposed external signage, as shown at Appendix C, will direct passengers who are 

using the car parks or car rental towards the eastern end of Hartmann Road. 

9.3           The existing external signage will be modified to direct passengers to the western access for 

drop off and pick up.  
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10.0 SUSTAINABLE TRANSPORT 

10.1       The Travel Plan submitted as required by condition 71 sets out the package of measures that 

the Airport will be introducing / participating in to increase the sustainable and healthy 

modes of transport used by passengers and staff.  This strategy is built into those measures.  
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11.0  TIMES, LOCATIONS AND NOTIFICATION ARRANGEMENTS 

11.1       The notifications for passengers on how to use the surface access modes, including parking 

facilities, how to get a blue badge parking space, ask for more assistance or book EV charging 

will be provided on the Airport’s website.   

11.2       The website information will be supported on internal site signage at the respective parking 

and drop-off areas and within the terminal building and Airport staff will be able to provide 

passengers with direction to the various transport modes.  
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12.0   DECREASING DWELL TIMES FOR VEHICLES 

12.1         This Transport Management Plan sets out the controls put in place for management of the 

drop-off and pick-up bays to encourage rapid turnover and reduce dwell times.  This 

includes appropriate user charging to encourage vehicles to move as quickly as possible 

through the forecourt area.  
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13.0  MONITORING AND REVIEW 

Monitoring 

13.1      The performance of traffic management as set out in this Transport Management Strategy 

and will be monitored by the Travel Plan Coordinator.  The ATF will agree the method of 

monitoring and reporting and the intervals at which it will be undertaken. 

 Review 

13.2        The results of monitoring will be reported to the ATF. 

13.3         The ATF will also determine the measures to be implemented, with agreement from the 

London Borough of Newham, to overcome any issues that arise should there be a need.  
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