




Dear Caroline, 

 

 

Late submission / Formal complaint : Network Rail ( Suffolk Level Crossing Reduction 

) Order. 
 

Can I please submit the following, rather late in the day, to the Suffolk Inquiry? 

 

I also wish to submit it as a formal complaint against Network Rail Infrastructure Ltd, The 

Office for Road and Rail, and The Department for Transport. ( Three complaints ). Can you 

please forward the complaint to the appropriate people at the three organisations listed? Many 

thanks. 

 

 

Formal Complaint 
 

That information obtained from level-crossing safety surveys undertaken by Network Rail 

Infrastructure Ltd is being used to justify level-crossing closures, when in fact Network Rail 

Infrastructure Ltd is not the legal body responsible for judging the safety of level-crossings, 

excepting for the safety of its own workers. The safety of level-crossings for the general 

population is clearly vested in the powers of The Office for Road and Rail, in their Railway 

Inspectorate, as is clearly stated in ORR publicity. This division of Health and Safety 

responsibility being authorised under a special Agency Agreement between the ORR and 

Health & Safety Executive. 

 

Network Rail is a company responsible for maintaining level-crossings to the safety standards 

laid-down by the ORR, but it is not legally responsible for making or adjudicating such safety 

judgements, which are wholly an ORR matter. Therefore, any serious safety concern about a 

level-crossing should have been investigated and adjudged by the ORR/Railway Inspectorate 

and then passed-on for Network Rail to physically action. It is not the role of Network Rail 

to judge the safety of level-crossings for the public. That is vested with The ORR alone. 

Network Rail Infrastructure Ltd and the ORR are two entirely separate bodies, with their own 

responsibilities. 

 

I therefore formally complain that as not a single reference is made to The Office for Road 

and Rail / Railway Inspectorate having undertaken a single review or safety survey for this ( 

and all other ) proposed Closure Orders, and that as Network Rail Infrastructure Ltd is not the 

legal entity empowered to adjudge level-crossing safety for the public, that ALL Network 

Rail's own level-crossing safety audits and submissions to all of the present Level Crossing 

Reduction Orders are void and must be rejected, in this public context. 

 

Yours sincerely, 

 

Guy Bettley-Cooke 

The Cotswolds, Centre Drive, Cheveley, Newmarket CB8 8AN 

23-1-2018 
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