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1. Executive Summary  
 

1.1 In January 2021, GPE (St Thomas Street) Limited (‘the Applicant’) appointed Kanda Consulting, a specialist public 

consultation company, to undertake a pre-application community consultation for an application for the 

redevelopment of New City Court, 4-26 St Thomas Street, London, SE1 9RS ‘(‘the Site’). 

 

1.2 This Statement of Community Involvement provides a record of the pre-application engagement carried out on 

proposals for:  Redevelopment to include demolition of the 1980s office buildings and erection of a 26-storey 

building (plus mezzanine and two basement levels), restoration and refurbishment of the listed terrace (nos. 4-16 

St Thomas Street), and redevelopment of Keats House (nos. 24-26 St Thomas Street) with removal, relocation and 

reinstatement of the historic façade on a proposed building, to provide office floorspace, flexible office/retail 

floorspace, restaurant/café floorspace and a public rooftop garden, associated public realm and highways 

improvements, provision for a new access to the Borough High Street entrance to the Underground Station, 

cycling parking, car parking, service, refuse and plant areas, and all ancillary or associated works. 

 
1.3 The consultation process was carried out in conjunction with meetings with the London Borough of Southwark’s 

planning and design officers, details of which are included within the Planning Statement and Design and Access 

Statement that accompanies this submission. 

 
1.4 The brief was to develop and implement an engagement strategy with statutory and non-statutory community 

and political stakeholders in the London Borough of Southwark.  

 
1.5 In accordance with the March 2020 Coronavirus Act and advice published by the Ministry of Housing, 

Communities and Local Government, the Applicant sought to move the consultation to ‘at a distance’ 

engagement via postal and online interactivity, avoiding face-to-face contact.  

 

1.6 A series of targeted public engagement activities have taken place to present the proposed scheme to local 

residents and stakeholders, including a virtual consultation hosted on a dedicated project website, alongside a 

series of meetings with key stakeholders to discuss the proposals.  

 

1.7 To tackle the consultation deficit for those that are unable to access the internet, the Applicant has provided a 

phoneline and postal address for residents to utilise. All the Applicant’s postal communication to local residents 

has been undertaken through Royal Mail, with each providing a freepost return envelope for recipients to use. 

Upon request, a call back from the project team can be requested by local residents.   

 

1.8 All the Applicant’s consultation materials look to comply with the latest Accessibility Regulations for Public Sector 

Bodies. Meaning that users who struggle with learning, sight, or language, can fully participate. 
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1.9 Activities undertaken as part of the consultation process since January 2021 include: 

• A dedicated consultation website https://www.newcitycourt.com/ was launched on 18th March 2021 in 
order for residents to learn more about the proposals, leave feedback, and contact the project team.  

• A newsletter advertising the website, proposals, and contact details of the project team was distributed 
to 1,729 local addresses on 24th March 2021.  

• A Virtual Exhibition of the proposals is hosted on the dedicated project website via PDF download and 
embedded feedback form for residents to interact. This has been available since 18th March 2021 with 
residents prompted to return their feedback by 7th April. 

• For those unable to access the internet, each newsletter includes a freepost form to request physical 
copies of the Virtual Exhibition materials, and project team telephone number, with arrangements 
made for recipients to participate in the consultation by their preferred means. 

• As of 13th April 2021, 185 users had visited the website over 217 sessions since its launch on March 18th. 
• To date, 7 feedback forms have been returned online by the local community  
• A letter was sent to 16 local political and community stakeholders in February 2021, introducing the 

scheme and offering recipients a video conference meeting with the project team.  
• Subsequent videoconference meetings were held with:  

o Cllr William Houngbo, London Bridge & West Bermondsey Ward Councillor  
o Better Bankside BID 
o Team London Bridge  
o Living Bankside 
o Guy's and St Thomas' NHS Foundation Trust  
o Guy's & St Thomas' Foundation  
o King's College London  
o Cathedrals Fabric Commission for England (Southwark Cathedral)  
o Bankside Open Spaces Trust  
o Old King’s Head Pub 

• Letters were also sent to local political and community stakeholders: 
o Cllrs Humaira Ali and Damian O’Brien, London Bridge & West Bermondsey Ward 
o Trustees of Borough Market 
o The Bunch of Grapes public house   
o Conservation Areas Advisory Group for Southwark 
o Current occupiers of 4 – 26 St Thomas Street 

 

1.10 The responses to the consultation suggest that there is good support for the Applicant’s proposals. In particular, 

stakeholders have expressed support for the public roof garden, affordable workspace, and servicing strategy.  

 

1.11 Throughout the consultation process, a telephone number and e-mail address were supplied and managed by 

Kanda, providing further information to residents, businesses, and stakeholders on request. 

 

1.12 In accordance with the March 2020 Coronavirus Act, a freepost envelope and address were provided for local 

residents to contact the project team.  

 

1.13 This report has been informed by Central Government Guidance within the Revised National Planning Policy 

Framework (NPPF) 2019 on community involvement in planning. It forms part of the supporting documentation 

informing the planning application. 

 
1.14 The Applicant remains committed to engaging with the local community and stakeholders throughout the 

application process and thereafter, subject to planning permission. 

  

https://www.newcitycourt.com/
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2. Consultation Process 
 

2.1 Consultation Process 

2.1.1 In accordance with the March 2020 Coronavirus Act and advice published by the Ministry of Housing, 

Communities and Local Government, the Applicant sought to move the consultation to ‘at a distance’ 

engagement via postal and online interactivity. 

 

2.1.2 The objectives of the consultation process were to approach key local stakeholders who may have an 

interest in the site and raise awareness amongst local residents and businesses of the proposed 

development prior to a planning application being submitted. 

 

2.1.3 Working with and on behalf of the Applicant, Kanda Consulting approached local residents in conjunction 

with the formal pre-application process with the London Borough of Southwark. A programme of 

consultation with the wider community began in February 2021.  

 

2.1.4 Engagement with local residents and the wider community has comprised a series of meetings, targeted 

mailouts, and a virtual consultation as outlined in the table below.  

Date Organisation 
19th February 2021 A letter, attached via email, introduced the scheme, and offered a virtual 

meeting to:  

• London Bridge & West Bermondsey Ward Councillors (Cllr 

William Houngbo, Cllr Damian O’Brien and Cllr Humaira Ali)  

• Conservation Areas Advisory Group for Southwark 

• Guy's and St Thomas' NHS Foundation Trust 

• Team London Bridge  

• The Bunch of Grapes public house   

• The Old King’s Head public house  

• Trustees of Borough Market  

Subsequent communications offering a virtual conference meeting and 

updating recipients of the new scheme were also sent to: 

• Bankside Open Spaces Trust  

• Cathedrals Fabric Commission for England (Southwark 

Cathedral)  

• Current occupiers of 4 – 26 St Thomas Street 
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• Guy’s and St Thomas Foundation 

• King's College London  

• Living Bankside  

5th March  The Applicant held a phone call with the owner of  The Old King’s Head 

public house. The key points discussed include: 

• Trade during construction 

• Covid-19 impact on trading 

15th March 2021 The project team met with representatives of Living Bankside to present 

and discuss the new proposals for the site. The key points discussed 

include: 

• Cycle parking provision 

• Affordable workspace 

• Community investment  

• Consultation 

• Heritage 

• Employment 

16th March 2021  The project team met with representatives of Team London Bridge to 

present and discuss the new proposals for the site. The key points 

discussed include: 

• Servicing and operations 

• Affordable workspace 

• Heritage  

• Accessibility and permeability 

• Public garden 

• Cycle parking provision 

• Sustainability and environment  

16th March 2021  The project team met with Cllr Houngbo, London Bridge & West 

Bermondsey Ward Councillor, to present and discuss the new proposals 

for the site.  The key points discussed include: 

• Consultation  

• Affordable workspace 

• Heritage 

• Garden provision & access 

• Height 
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17th March 2021  A follow up letter was posted to the Bunch of Grapes public house, 

outlining the new proposals, and offering a briefing.  

18th March 2021   The project team met with representatives of the King’s College London 

to present and discuss the new proposals for the site. The key points 

discussed include: 

• Height 

• Consultation  

• Affordable Workspace 

• Flexible floorspace 

• Commercial offer 

18th March – 7th April  A public consultation was held on the project website, newcityourt.co.uk. 

To date, there have been 12 feedback forms returned online.  

23rd March 2021   The project team met with representatives of the Southwark Cathedral 

FAC Meeting to present and discuss the new proposals for the site. The 

key points discussed include: 

• Overview of proposals  

• Impact of Proposed Development on Southwark Cathedral. 

24th March 2021   A consultation flyer, outlining the new proposals and advertising the 

public consultation, was sent to an agreed distribution area of c.1729 

address around the site.  

24th March 2021  The project team met with representatives of the Bankside Open Spaces 

Trust to present and discuss the new proposals for the site. The key points 

discussed include: 

• Rooftop garden and planting  

• Retail offer 

• Servicing  

25th March 2021  The project team met with representatives of the Guy’s and St Thomas 

Trust Foundation to present and discuss the new proposals for the site.  

The key points discussed include: 

• Servicing  

• Rooftop garden  

• Sustainability  

• Affordable workspace  

• Site permeability and London Bridge station improvements  

• Height  
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2.2 Postal consultation and consultation area 

 

2.2.1 A consultation flyer was posted to c.1729 addresses surrounding the site on 24th March 2021. A copy of the 

introduction flyer can be seen in Appendix 1. A copy of the distribution area can be seen in Appendix 2. 

 

2.2.2 The A5 size Consultation Newsletter included an outline of the scheme, contact details of the project team, 

details of the virtual consultation and imagery of the proposed redevelopment.  

 

2.2.3  All the Applicant’s postal communication to local residents has been undertaken through Royal Mail, with 

each providing a freepost return for recipients to use. Upon request, a project team call back option is 

offered in the postal communication.   

 

2.2.4 The consultation sought to comply with the latest Accessibility Regulations for Public Sector Bodies, meaning 

that – for example - users who struggle with learning, sight, or language, can fully participant. Contact details 

were signposted throughout. 

 

2.2.5 Several explanations and disclaimers were signposted regarding user’s data protection and privacy rights 

throughout the website under The General Data Protection Regulation 2016/679. 

 

29th March 2021  The project team met with representatives of the Guy’s and St Thomas 

NHS Foundation Trust to present and discuss the new proposals for the 

site.  The key points discussed include: 

• Future occupiers 

• Flexible workspace 

• Affordable workspace 

• Servicing 

• Environment and sustainability  

• New London Underground entrance 

7th April 2021  The project team met with representatives of Better Bankside to present 

and discuss the new proposals for the site. The key points discussed 

include: 

• Servicing & transport 

• Accessibility  

• Energy and sustainability  

• Affordable workspace 

• Heritage  

• Cycle access 

• Frontages 
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2.3 Project Contact Methods 

 

2.3.1 Throughout the process, a telephone number and e-mail address, newcitycourt@kandaconsulting.co.uk, 

were supplied and managed by Kanda Consulting, providing further information to residents, businesses, 

and stakeholders on request.  

 

2.3.2 The telephone number and email address continue to be managed by Kanda Consulting and residents, 

businesses, and stakeholders will continue to have the opportunity to ask questions following submission.  

 

2.3.3 In order to ensure that the consultation process was digitally inclusive, the newsletter sent to local residents 

featured Freepost details, giving residents the option to request physical copies of the virtual exhibition 

boards and feedback form.  

 

2.3.4 To date, 2 residents have contacted the project team to request physical copies of the virtual exhibition 

boards and feedback form, which the team was happy to provide.  
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3. Feedback on the Proposals 
 

3.1 In accordance with the March 2020 Coronavirus Act and advice published by the Ministry of Housing, 

Communities and Local Government, the Applicant sought to move the consultation to ‘at a distance’ 

engagement via postal and website interactivity. 

 

3.2 The objectives of the consultation process were to approach key local stakeholders who may have an interest in 

the site and raise awareness amongst local residents and businesses of the proposed development prior to a 

planning application being submitted. 

 

3.3 The consultation website went live on 18th March 2021. The website has received 220 page views from 187 

different users, between going live and the time of submission.  

 

3.4 In addition to information about the project team, the history of the site, and contact details, the website also 

featured virtual exhibition boards which provide further detail on the proposals, including:  

• Welcome and site context 

• Consultation to date  

• An outline of the proposals  

• Rooftop garden and social value  

• Design and approach to historic buildings  

• Affordable workspace  

• Site permeability and improved London Bridge station entrance  

• Servicing and sustainability  

• Public benefits  

• Next steps  

 

3.5 Quantitative Feedback on the Proposals 

 

3.5.1 Members of the public who visited the website were invited to leave their feedback once they had taken the 

opportunity to view the proposals. A copy of the feedback form can be viewed in Appendix 5. The forms also 

allowed space for more detailed comments and feedback.  

 

3.5.2 Over the course of the virtual exhibition, 12 feedback forms were returned online:  
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3

9

Have you previously been involved with consultation on the 
proposals for New City Court?

Yes No

6

1

3

1
1

To what extent do you agree/disagree with our proposal to 
deliver a significant amount of new affordable workspace at 

New City Court?

Strongly agree Somewhat agree No view Generally disagree Strongly disagree
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4

4

2

1

1

To what extent do you agree/disagree with our proposal to 
deliver new commercial office space at New City Court?

Strongly agree Somewhat agree No view Generally disagree Strongly disagree

9

1

2

To what extent do you agree/disagree with our proposal 
to deliver a new, publicly accessible rooftop garden at New 

City Court?

Strongly agree Somewhat agree No view Generally disagree Strongly disagree
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8

2

1
1

To what extent do you agree/disagree with our proposals 
to provide new and improved access to the London Bridge 

underground station?

Strongly agree Somewhat agree No view Generally disagree Strongly disagree

9

1

2

To what extent do you agree/disagree with our proposals to 
sensitively refurbish the historic buildings on site (Georgian 

Terrace/Keats House)?

Strongly agree Somewhat agree No view Generally disagree Strongly disagree
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Additional Comments: 

• It should be taller to make use of density around transport hubs. Go back to more of the original design 
though don't stop you improving the look even further for instance from KCL science gallery. Ground floor 
was also better and fitted more the streetscape in original version. Make it more interesting / refined and 
give it some sore and it'll work well with the surrounding historic areas. For instance the George fbook photo 
is of it and the shard, it's all about the architectural quality. 

• I thought the original proposal was far superior and extremely fitting for the area. The new amended 
proposal feels very sixties failure planning and its too Short, generic and lacks visual attractiveness. It would 
be a shame to go ahead with the new proposal. 

• I'm not particularly bothered about height, after all it adds drama and the area is already overrun by tall 
buildings, though the view from the KCL's courtyard / science gallery is hard to get right (it's possible with a 
good architect though). However the architecture in the previous version was having said this way better 
and more interesting than this current load of dross and well worth it being taller. I can see this being 
demolished in 30 years to build something taller (you know once people have got used to this being a tall 
area) rather than getting it right first time, why does London keep making these mistakes (and destroying 
the climate for temporary nonsense). The proposal to redevelop is worthwhile, we need density around 
transport hubs, it's going to loom, so why not do it right and get the architecture right? 

• The building should be taller as maximising workspace near transport hubs is the best way to combat climate 
change. It is a step backwards compared to the original version and to older buildings such as the Shard 

• The previous square option in the earlier consultation was soooo much more charming, a bit larger, with 
more shops and just generally a huge improvement to the current iteration. It'll actually be a destination, 
this is a really disappointing iteration 

• Still far too tall. The workspace would be less than affordable, and likely be left empty for years 
• Love the way you have opened up the site at street level. It will make a significant difference to the amenity 

of the area. Welcome. The proposal. It is imaginative and intelligent 
• This is another over-scaled, greedy and completely inappropriate addition to Southwark High Street. It's not 

sensitive at all and utterly compromises the character of the medieval streetscape 
• Is office space as necessary in post-covid London? 
• The building should have architectural beauty and be unique, i.e. not another square block.  

 

  

5

2

1

4

1

2

3

4

5

6

7

8

9

10

To what extent do you welcome the proposed reduction in 
height? On a scale of 1 – 10 with 1 being I do not welcome 
this, 10 being I fully welcome this, and 5 being neutral/no 

view.
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4. Conclusion 
 

4.1 This Statement of Community Involvement has been prepared by Kanda Consulting on behalf of Great Portland 

Estates in support of the proposed redevelopment of New City Court. 

 

4.2 In accordance with the March 2020 Coronavirus Act and advice published by the Ministry of Housing, 

Communities and Local Government, the Applicant sought to move the consultation to ‘at a distance’ 

engagement via postal and online interactivity, avoiding face-to-face contact.  

 

4.3 To tackle the consultation deficit for those that are unable to access the internet, the Applicant has provided a 

phoneline and postal address for residents to utilise. All the Applicant’s postal communication to local residents 

look to comply with the latest Accessibility Regulations for Public Sector Bodies and has been undertaken through 

Royal Mail, with each providing a freepost return envelope for recipients to use. Upon request, a call back from 

the project team can be requested by local residents. Meaning that users who struggle with learning, sight, or 

language, can fully participate. 

 

4.4 Activities undertaken as part of the consultation process since January 2021 include: 

• A dedicated consultation website https://www.newcitycourt.com/ was launched on 18th March 2021 in 

order for residents to learn more about the proposals, leave feedback, and contact the project team.  

• A newsletter advertising the website, proposals, and contact details of the project team was distributed 

to 1,729 local addresses on 24th March 2021.  

• A Virtual Exhibition of the proposals is hosted on the dedicated project website via PDF download and 

embedded feedback form for residents to interact. This has been available since 18th March 2021 with 

residents prompted to return their feedback by 7th April. 

• For those unable to access the internet, each newsletter includes a freepost form to request physical 

copies of the Virtual Exhibition materials, and project team telephone number, with arrangements 

made for recipients to participate in the consultation by their preferred means. 

• As of 13th April 2021, 187 users had visited the website over 220 sessions since its launch on March 

18th. 

• To date, 12 feedback forms have been returned online by the local community  

• A letter was sent to 16 local political and community stakeholders in February 2021, introducing the 

scheme and offering recipients a video conference meeting with the project team.  

• Subsequent videoconference meetings were held with:  

o Cllr William Houngbo, London Bridge & West Bermondsey Ward Councillor  

o Better Bankside BID 

o Team London Bridge  
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o Living Bankside 

o Guy's and St Thomas' NHS Foundation Trust  

o Guy's & St Thomas' Foundation  

o King's College London  

o Cathedrals Fabric Commission for England (Southwark Cathedral)  

o Bankside Open Spaces Trust  

o Old King’s Head Pub 

• Letters were also sent to local political and community stakeholders: 

o Cllrs Humaira Ali and Damian O’Brien, London Bridge & West Bermondsey Ward 

o Trustees of Borough Market 

o The Bunch of Grapes public house   

o Conservation Areas Advisory Group for Southwark 

o Current occupiers of 4 – 26 St Thomas Street 

 

4.5 The consultation process has provided neighbours and local representatives with opportunities to share their 

thoughts about the new proposals for the redevelopment of New City Court.  

 
4.6 The responses to the consultation suggest that there is good support for the Applicant’s proposals. In particular, 

stakeholders have expressed support for the public roof garden, affordable workspace, and servicing strategy. 

 

4.7 Conversations with neighbours and stakeholders have been productive and will continue to inform the 

Applicant’s approach to the proposals.  
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Appendix I Flyer
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Appendix II Flyer Distribution Area 

1,729 Addresses 
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Appendix III Website  
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Appendix IV Virtual & Printed Exhibition Boards 
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Appendix V Embedded Feedback Form  
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Appendix VI Postal Feedback Form 
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Appendix VI Feedback Form  
 

 

 


