


Following the LLA complaints procedure, I began to make complaints about aircraft noise 

back in 2018. The responses from LLA were initially dismissive, impersonalized and 

uninterested. 

As soon as more than 1 complaint a day is sent for 30 consecutive days, Luton airport 

classify you as a “Serial Complainer” which means they will no longer respond to you. 

 

This means that if more than one aircraft a day disturbs you and you complain, you will 

effectively be branded as a nuisance by LLA. 

For context, it is normal for more than 100 aircraft to disturb me every single day. 

 

In short, if you don’t complain much they don’t take your complaints seriously or offer any 

action and if you complain often then you are ignored and vilified. You cannot get a 

meaningful response no matter what you do. 

 

LLA’s own complaint procedures state that: 

Unless otherwise specified in this policy, every complaint received by LLA will be recorded, however 
where complaints are made about noise incidents caused by multiple aircraft within one email or 
online form, this will be categorised as a general disturbance and only one complaint will be 
registered. Where complainants wish to report noise, incidents caused by multiple aircraft and 
would prefer these to be registered as separate complaints, each noise incident should be reported 
using a separate online complaint form or email, each containing the required information in the 
body of the email or form.  

In short, if you have 100 aircraft noise complaints in one day and you list all of those 

complaints in one email, only one complaint will be logged and it will not be logged as a 

noise complaint by LLA! 

Therefore, in order to have each aircraft noise complaint logged, LLA insists that one email 

per noise complaint is sent. 

Today this is what I am forced to do, following LLA’s own procedures. 

 

To that extent I have been forced to log every single aircraft that disturbs me, which runs into 

thousands every month. 

I have escalated my complaints from the Complaints Team, to the Operations Director, to the 

CEO Alberto Martin, to Graham Olver. 

To date I have received no response from LLA for a single remedial action they will take to 

help the extreme noise and stress, anxiety and depression their actions have caused. 

Further, neither Alberto or Graham have responded to a single piece of correspondence from 

me. 

 

What might you expect an airport operations team to do when a person is affected more 

than 100 times per day from noise by their operations? 

 

I offered numerous options to the LLA team including respite and noise proofing windows, 

but not a single option was taken and not a single option was offered. 

 

LLA did advise me that I should complain less as more complaints meant they would not 

look into the case as seriously. 

However when I did that, the Quarterly Noise Reports released by LLA simply highlighted 

that their noise complaints had gone down, presumably to convince themselves and the 

government that they were doing a good job. 



 

 

 

 

What LLA did to me in November 2021 is truly horrendous. 

 

On 6th November 2021 the Police turned up to my home and arrested me after being falsely 

told that I was “Harassing” Luton Airport. 

I want you to take a moment to consider how you would feel if the police came to your home 

and arrested you for simply making noise complaints. 

This alleged harassment was as a result of the thousands of complaint emails I had sent, 

following LLA’s own complaints procedures that I highlighted earlier. 

 

I am a business professional with a long standing positive relationship with authorities. 

On the 6th November 2021the police took my Phone, Laptop and Tablet. 

It took 9 months to get my items back and to be advised that there was no evidence found to 

justify the complaints made by LLA. No further action was taken as no evidence was found. 

This action by LLA is a clear example of the shocking, harrowing, and deceitful actions I 

stated at the start of this statement. 

You will not be surprised that this event has left me traumatised and has exacerbated an 

already impossible situation at the hands of LLA and their senior team Neil Thompson, 

Alberto Martin and Graham Olver. 

 

During this time I was not able to contact the airport which prevented me from making any 

complaints. This has made their quarterly complaints report incorrectly show a reduced 

number of complaints. LLA will tell you that this reduction shows they are having a positive 

impact on the community, whereas the reality is they are falsely and potentially criminally 

attempting to silence people like me who dare to regularly complain. 

 

LLA have tried to have me criminalised for complaining about the noise of their operations 

rather than taking a single piece of remedial action to stop the noise affecting me. 

The police confirmed that my complaint emails were not inappropriate and did not warrant 

any police action. 

 

LLA tell me that the number of complaints I have sent are “excessive”, despite their own 

guidelines forcing complaints to be sent individually. 

I want you to understand today that if LLA think thousands of complaint emails are excessive 

then imagine how excessive it is to have the noise from thousands of aircraft destroy your life 

in your home every single day! 

All I am doing is simply reporting the noise LLA are making and begging for action to be 

taken, yet LLA are trying to portray me as the problem. The easy way for them to stop my 

complaints is to stop the noise….it is only LLA that can make that happen, not me! 

 

In August 2022 I booked a slot at the Noise Surgery meeting in Harpenden. LLA confirmed 

they had received my booking and also offered a 121 slot with their operations team. 

I replied accepting this offer with a proposed agenda and at this point all replies were stopped 

from LLA. 

On the 25th August I arrived at the public surgery at my timeslot, where 2 large security 

officers blocked me from entering and refused to let me talk with the team. 








