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27.4.2023
via email

Dear Sir/Madam

Twickenham Riverside Draft Conservation Area Appraisal
The Twickenham Riverside Trust is pleased to offer comments on the Twickenham 
Riverside Draft Conservation Area Appraisal (in respect of Conservation Area No.8).

The Trust
The Trust was established in 2011 with the encouragement and support of Richmond 
Council and with the broad mandate to preserve, protect and improve for the benefit 
of the public the riverside and its environs at Twickenham and other areas as the 
Trustees may decide). Within that, it has also been specifically entrusted by Richmond 
Council in 2014 with the long-term preservation of the public open space of the 
Diamond Jubilee Gardens on the Riverside through the granting to the Trust of a 125-
year lease.

The Trust notes that:

! the definition of ‘conservation area’ is an ‘area of special architectural or historic 
interest, the character or appearance of which it is desirable to preserve or 
enhance’;

! Twickenham Riverside has long been designated an important conservation area 
and area of character within Twickenham, from the first designation by the 
Borough in 1969 and also in different publications and planning statements since 
then which have a direct relevance to the borough’s conservation policy;

! its importance is also recognised in the current Twickenham Riverside & Queen’s 
Road Conservation Area Study, published in 1998. This lists, under its vision for 
Twickenham, a number of important open spaces along the River Thames which 
are “complemented by the Diamond Jubilee Gardens and will be further enhanced 
by the proposed development to provide a heart for the area at Twickenham 
Riverside. This is an area that many visitors are currently unaware of and there is 
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an opportunity to increase the public’s awareness of this ‘jewel in the crown’ of 
Twickenham”;

! the comprehensive Twickenham Village Planning Guidance document, adopted in 
January 2018, explicitly did not include Twickenham Riverside, on the basis that 
this was already covered by the existing statutory development plan – the 
Twickenham Area Action Plan (TAAP) adopted in July 2013 – “in order to ensure 
that there was no confusion during the planning process”. This makes it all the 
more important that account should be taken of what the TAAP actually 
recommended.

The Trust welcomes the continued inclusion of the Riverside as a key conservation 
area for Twickenham. The draft appraisal is clearly a substantial and important piece of 
work, picking up on the earlier conservation studies of the Twickenham area some 
years ago, and the Trust commends the general approach and the sensitivity to 
context that the new appraisal displays through its descriptions and photographs of 
local features.

However, the Trust believes that – in one particular area – the draft appraisal does 
not do justice to the vision of the Council in 2013-14 and the practical improvements 
that have been made to the west end of the Riverside since the last appraisals were 
undertaken. As a result the draft appraisal, which is the subject of the present 
consultation, does not – in the Trust’s view – take sufficient account of the nature and 
planned evolution of the public open space in this unique area on the Thames 
Embankment. 

Diamond Jubilee Gardens
The Trust disagrees specifically with the suggestion that “the space overall feels 
underwhelming and underused, and features such as artificial grass detract from its 
appearance”.  We note too that there is only one photograph included as an 
illustration of this park, which therefore does not give a correct impression of the 
Gardens and significantly understates the value attached to them by the local 
community. 

The Gardens are an all-year-round, multi-use area of public open space where 
individual sections are used for different purposes by different community groups, in a 
safe location above the flood zones. They are used daily by nursery school groups and 
carers with young children, both in the secure enclosed playground and more widely 
from both free play and organised activities across the Gardens, and they also include 
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a large separate sandpit. All ages use the three main areas – two lawns of artificial 
grass all-weather surface and the paved hardstanding beyond – for all manner of 
leisure pursuits, from picnics and just relaxation, to ball games, scootering, hopscotch 
and use of other play equipment (hoops, tunnels etc) that users bring on to the 
Gardens. 

There are many benches and low-walled areas within the Gardens which are used, at 
lunchtime for example, by people who either work or are active in the town centre. 
Similar use extends into the evening, when the nights become shorter and the 
weather improves.

The description highlights that there are many vantage points offering excellent views 
of the Thames, both up and down river. Adjacent to these and benefitting from the 
same views, there are the two pétanque courts, used also for other pastimes 
including gym, martial arts practice and general free play by children.

All sections of this multi-use open space also come together to provide an excellent,  
large and flexible area for hosting events – for both the enjoyment and education of 
visitors. These range from the Jazz stage of the High Tide festival, “Emergency 999” 
meet-the-police and other emergency services, Lunar New Year celebrations, the Big 
Screen for Wimbledon, Meet the Gruffalo, children’s Hallowe’en and Christmas 
discos, Arcadian walks along the Riverside, and other community events such as the 
annual dog show. Most recently, in April, the Turkish community have held a very 
successful fundraising event in aid of the Turkish and Syrian Earthquake victims. Many 
of the events that take place on the Gardens occupy the various sections of the 
Gardens with contiguous but discrete activities, and have been successful in drawings 
visitors not only from the wider borough, but also from across London.

Far from being ”under-whelming and under-used”, the Trust considers them well used 
and can provide photographic evidence of this, if required. 

In terms of the environment, the present site enjoys a largely open aspect and 
supports many mature trees, as well as bushes and hedgerows, all of which – together 
with the view over towards Thames Eyot – guarantees a sunny and green aspect to 
the Gardens.  The use of artificial grass ensures that the Gardens remain green and 
usable through all seasons, including at times when a natural grass surface would 
otherwise be worn, tired and dirty. 
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Long-term vision in the Local Plan
The TAAP and other decisions of the Council in 2013-14 show a clear pattern of 
intention by both residents and the Council regarding the development of the old 
pool site. It acknowledged the progress that had already been made on the re-
purposing of the pool site and set in hand a practical plan for further improvements, 
stage by stage into the future. 

The Trust understands and shares the frustration and concern about the continued 
existence of the derelict areas on this central section of the Twickenham Riverside 
Conservation Area and the time being taken to find a scheme which can marry 
change with the retention of the inherent character of this part of the river.  
However, it is clear that work began on this in a very practical and graduated way 
during the mid-2000s aiming to improve the site over time. 

The TAAP built on that prescient vision by setting out a clear course and policy for 
the future improvement of this section of the Riverside, together with concrete next 
steps – through explicit recommendations for further development of the TW7 site, 
which could both enhance and extend the Gardens without building on them.

Specifically, the sequence of intention to establish and invest in a designated area of 
public open space within the Twickenham Riverside Conservation Area for the long 
term is evident from the: 

! first Council decisions leading to the creation in 2005 of the limited landscaped 
space of the Jubilee Gardens 

! discharge in 2007-2009 of the affordable housing requirement for the site by 
building elsewhere in the borough under a 'linked site' strategy 

! practical plans in 2011-2012 to create and preserve open space on part of the old 
pool site “in perpetuity”

! expansion of the Gardens in 2012, renamed Diamond Jubilee Gardens
! adoption of the Twickenham Area Action Plan (TAAP) in 2013 with the explicit 

aim subsequently “to open up and redevelop/refurbish the remaining area of 
the former pool site which adjoins the recently refurbished Jubilee 
Gardens” (MM9) so that future development of the wider site would “enhance 
and extend Diamond Jubilee Gardens” (MM18)

! clear indication of its vision for the longterm, with the areas of site TW7 
that should be earmarked for development highlighted in Maps 7.12 and 7.14 and 
showing the Gardens remaining untouched
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! granting in 2014 of a 125-year lease to the Trust over the bulk of the Gardens.

While more recent versions of the description of Conservation Area 8 note that 
“There are design opportunities for the pool site, temporarily landscaped, which 
would strengthen these links as well as restoring a use sympathetic to its riverside 
location” – and this notion is repeated in the present proposal – it is important that 
this comment is seen in the full light of the intentions and policy agreed and 
implemented in 2013-14.

The draft appraisal records that “To the south of the Conservation Area along the 
embankment, there is a clearer sense of openness with the Thames – development is 
typically set back from the road with the promenade and Thames Path offering 
pedestrian access, although the presence of cars detracts from this”. Again: “The 
Embankment is a unique place, well landscaped and with sweeping views of the 
Thames, though it is separated by public car parking which somewhat disrupts the 
views and breaks the quaint village character.” And all recent appraisals have 
highlighted as a problem to be avoided: “Development pressure which may harm the 
balance of the commercial river-based uses and landscape-dominated setting in many 
parts of the area, and the obstruction or spoiling of views, skylines, and landmarks”.

There are several elements here, but the core principle is to preserve the sense of 
openness, which also lay at the heart of the TAAP provisions. 

For the avoidance of doubt, the Trust is open to improvements to this area of the 
Riverside including the Gardens – indeed this is at the heart of its mandate. As part of 
the general objective of conservation, it supports removal of the parking, clearance of 
the derelict areas, further opening-up of views of the Thames and Eel Pie Island, 
provision of greater access to the river and to the Gardens, and preservation of the 
park and the ‘village’ character. Critical to this is the conservation of the public open 
space on the Riverside for the long-term future, including that which has been wisely 
provided in the form of the Diamond Jubilee Gardens.

There should be no qualifications in the description of the Gardens within the 
appraisal of the Twickenham Riverside Conservation Area which suggest significant 
changes to or reduction in size or amenity value of the public open space that the 
2013-14 decisions established and intended to preserve in perpetuity.
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Conclusion
While the Trust welcomes many aspects of the draft Appraisal, it considers that the 
appraisal has not summarised fully and accurately the strengths and weaknesses of 
the part of the Twickenham Riverside character area known as the Diamond Jubilee 
Gardens and the riverfront immediately below them. As the 1998 Conservation Area 
Study stated, “The Embankment is an unexpected and unique place”. The Trust hopes 
that the comments in this letter will be taken on board in the setting out, in the 
future management plan, of a strategy to consolidate and prevent any erosion of the 
Riverside’s special historic and riverine character. 

The Trust is ready and willing to engage further with the appraisers to explain and 
demonstrate how this part of Conservation Area 8 should be defined and managed 
into the future.

Yours sincerely

Ted Cremin
Chair,  Twickenham Riverside Trust


