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This report lists the current availability of retail properties within a 3mile radius of High Road West.

The report includes the following search criteria:

- Leasehold/Freehold properties

- Up to 6,000 sq ft

- Use class E (all other retail uses)

- 3 mile radius of the subject property

- Agent contact details

- Discussions with the ArchCo have identified the location a one light industrial unit adjacent to 

the site which has been included in this report for reference.

Summary
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HighRoadWestBusinessRelocationSupport – LocalRetail

Options

1 mile

2 miles

3 miles

High Road West surrounding properties within a 3mile radius.

High Road 

West

Leasehold

Freehold 

Retail Centers

CD.9.10.1

3



No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

1

Aldermans Hl Palmers Green N13 4YE 1,773 LH £58,000 PA Available

Jenkins Law

Ryan Mylroie

020 7440 1840

ryan@jenkinslaw.co.

uk

Retail

3

Aldermans Hl Palmers Green N13 4YD 1,200 LH £35,000 

PA

Available

Grovelands

Investments

David Iny

020 8731 9777

davidiny@grovel

ands.net

Retail

285
Brettenham Rd Walthamstow N18 2HF 757 LH £10,000 PA Available

Spencer Craig 

Partnership

June Mead

020 8498 9292

june@spencercrai

g.com

Retail
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH
Quoting Availability Agents Specification

15 Eastfield Rd Walthamstow E17 3BA 1,340 LH £30,000 PA Available 

MC Retail

Martin Crossley

079 6884 8812

mc@mcretail.co.u

k

Retail 

853 Forest Rd Walthamstow E17 4AT 213 LH £12,000 PA Available

Harston and Co

Nick Harston

nick@harstonand

co.co.uk

Retail

334 Green Lanes Palmers 

Green

N13 5TW 533 LH £24,500 PA Under offer

Strettons

Sean Crowhurst

Sean.Crowhurst@str

ettons.co.uk Retail

CD.9.10.1
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

369-371 Green Lanes
Palmers Green N13 4JH 1,708 LH £60,000 PA Under offer

DMA

Alex Cooper

020 7491 7777

acooper@dmapr

operty.com

Retail

419

Green Lanes

Palmers Green N4 1EY 1,022 LH £24,000 PA Available

Claridges Commercial

Adrian Cole

020 8559 1122

abc@claridges-

commercial.co.uk

Retail

The 

Wellington

679 

Green Lanes Palmers Green N8 0QY 1,300 LH £35,000 PA Available 

Jenkins Law

Ryan Mylroie

020 7440 1840

ryan@jenkinslaw.co.

uk

Retail
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

782 Green Lanes
Palmers Green

N21 3RE
649

LH 

£21,000 PA Available

Claridges

Commercial

Adrian Cole

020 8559 1122

abc@claridges-

commercial.co.u

k

Retail

790

Green Lanes
Palmers Green N21 3RE 4,888 LH £45,000 PA Under offer

Grovelands

Investments

David Iny

020 8731 9777

davidiny@grovela

nds.net

Retail

6 High Road
Wood Green N22 6DS 712

LH £65,000 PA
TBC

Brasier Freeth

Mark Segal

020 3828 8537

mark.segal@brasierf

reeth.com

Retail
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

51-53 High Road Wood Green N22 6BH 2,234 LH £125,000 PA Available 

Jenkins Law

Ryan Mylroie

020 7440 1840

ryan@jenkinslaw.co.

uk

Retail

95

High Road

Wood Green N22 6BB 705 LH
£60,000 PA Under offer

Claridges

Commercial

Adrian Cole

020 8559 1122

abc@claridges-

commercial.co.uk

Retail

95

High Street
Hornsey N8 7NT 1,119 LH £25,000 PA Under offer

3H Property 

Consultants Ltd

Graham Harris

020 7286 8363

gh@threeh.co.uk

Retail 
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

128-128a Hoe Street
Walthamstow E17 4QR 1,000 LH £40,000PA Available

Strettons

Abas Anwar

020 8520 9911

abasanwar@stretto

ns.co.uk
Retail 

Mary Neuner Road
Hornsey N8 0ER 538 LH £10,760 PA Available 

Strettons

Jamie Mackenzie

020 8509 4404

jamie.mackenzie

@strettons.co.uk

Retail 

Mary Neuner Road Hornsey N8 0ER 1,841 LH £36,820 PA Under Offer 

Strettons

Jamie Mackenzie

020 8509 4404

jamie.mackenzie

@strettons.co.uk

Retail 

CD.9.10.1
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

3 Cheapside 3 North Circular Rd Palmers Green N13 5ED 647 LH £12,000 PA Available 

Claridges

Commercial

Adrian Cole

020 8559 1122

abc@claridges-

commercial.co.uk

Retail

99-101 Old Church Road Chingford E4 6ST 3,767 LH
£85,000 PA Under Offer

Claridges

Commercial

Adrian Cole

020 8559 1122

abc@claridges-

commercial.co.u

k

Retail

61 Westbury Avenue Wood Green N22 6SA 760 LH £15,000 PA Available 

Jenkins Law

Kyle McGuire

020 7440 1840

Kyle@jenkinslaw.co.

uk

Retail 
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

529-531

532-535 

Orchard Place
Haringey

N17 8AJ 6,961 LH £125k pa 
PC in 

August

Cecily.Offord@th

earchco.com

Arch & Co.
Light

industrial 

Arches at White 

Heart Lane

Tottenham N17 7RP 1,386 sq ft LH TBC Available 

Cecily.Offord@th

earchco.com

Arch & Co.
Retail 

CD.9.10.1
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

434
Montagu Road Edmonton N9 0ER 4,867 FH

Offers in the 

region of 

£5,750,000

Available 

Strettons

Sean Crowhurst

Sean.Crowhurst@str

ettons.co.uk

Retail

220 Middle Lane Tottenham N8 7LA 607 FH TBC Under Offer

Richard Bracewell

Founder

020 8348 8080 (p)

07967 725538 (m)

richard@bracewellse

stateagent.co.uk

Retail

71 High Street Walthamstow E17 7DB 513 FH £325,000 Available 

Jason Grant

Director

020 8506 9900 (p)

07956 380992 (m)

jason@countrywidec

omm.co.uk

Retail

CD.9.10.1
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No. Address Photo Area Postcode
Size (Sq 

Ft)

Terms 

LH/FH Quoting Availability Agents Specification

17 Topsfield Parade
Harringey N8 8PT 1,250 sq ft FH £475,000 TBC 

Henry Chamberlayne

Surveyor

020 7437 6977 (p)

07710 596708 (m)

Henry_Chamberlayn

e@allsop.co.uk

Retail

41 Tottenham Lane Harringey N8 9BD 1,007 sq ft FH £875,000 Under offer

Kirill Toursin

Commercial 

Manager

020 7697 1904 (p)

020 7607 5001 (m)

kirill@drivers.co.uk

CoStar Property 

Contact

Retail 

CD.9.10.1
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Lendlease Availability

Report

Prepared By:

Abas Anwar MRICS 

Tel 020 85209911

DDI 020 8509 4477

Email abas.anwar@strettons.co.uk

CD.9.10.1
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CD.9.10.2 – Summary of Dellal Correspondence and Engagement 
 

 

Page 1 

Date Engagement 

type 

Recipient Sender Summary of engagement Page number 

08/01/2018  

 

(letter is 

incorrectly dated 

January 2017) 

Letter Ahmet Dellal Council High Road West Letter introducing Lendlease to the 

Scheme. The letter confirmed its commitment to 

businesses and confirmed that Lendlease will be in 

contact soon.  

19 

29/01/2018 Letter Ahmet Dellal Lendlease Lendlease introduction letter. Letter includes a request 

to meet and offering to acquire Ahmet Dellal’s interest 

via negotiation. 

21 

27/06/2018 Letter Ahmet Dellal Lendlease Lendlease follow up letter. Includes a request to meet 

with Ahmet Dellal and that Lendlease wants to acquire 

Mr Dellal's property via negotiation. 

24 

05/10/2018 Letter Ahmet Dellal Council Council letter providing an update on Scheme and 

inviting Ahmet Dellal to a business breakfast to ask 

questions about the Scheme. The letter confirmed that 

a residents' ballot was required to progress the 

Scheme and that business support was available.  

- 

23/02/2021 Letter Ahmet Dellal Council & 

Lendlease 

High Road West Regeneration Project Update plus 

opportunity to provide feedback on the project. 

- 

07/05/2021 Flyer Ahmet Dellal Council Masterplan workshop flyer providing businesses with 

the opportunity to comment on the scheme at three 

different events. 

- 

19/08/2021 Letter Ahmet Dellal Council &  

Lendlease 

Invite to a drop-in session for businesses to discuss 

their situation. Sent to  Ahmet Dellal hoping for a reply 

- 

CD 9.10.2
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CD.9.10.2 – Summary of Dellal Correspondence and Engagement 
 

 

Page 2 

Date Engagement 

type 

Recipient Sender Summary of engagement Page number 

notwithstanding that he is an investment property 

owner. 

04/11/2021 Letter Ahmet Dellal Council HRW Flyer for a business breakfast event on 11 

November 2021. No response received. 

- 

01/02/2022 Letter Ahmet Dellal Council Letter from the Council confirming the positive outcome 

of the residents' ballot. Updates include phasing and 

progressing Phase A (south site). Confirmed that the 

Council was keen to reach an agreement with  Ahmet 

Dellal to acquire his interest in the land. Confirmed that 

the Council's land referencers will be contacting them 

shortly and that the Council will continue to offer 

opportunities.  

26 

17/05/2022 Letter Ahmet Dellal Lendlease Letter from Lendlease asking for Ahmet Dellal to make 

contact so that they can discuss acquisition of his 

property interest. Lendlease explained that it was keen 

to meet and discuss the potential scheme implications 

and options available to Mr Dellal in terms of 

acquisition. 

29 

12/08/2022 Letter Ahmet Dellal Lendlease A further letter from Lendlease to Ahmet Dellal asking 

for Mr Dellal to get in contact.  The letter also provided 

an update on the Planning Committee resolution to 

grant planning permission. 

31 

CD 9.10.2
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CD.9.10.2 – Summary of Dellal Correspondence and Engagement 
 

 

Page 3 

Date Engagement 

type 

Recipient Sender Summary of engagement Page number 

14/03/2023 Call Keith Murray CBRE Call with Keith Murray to discuss that he has been 

instructed and submitting an objection on behalf of 

Ahmet Dellal.  

- 

14/03/2023 Letter CBRE Keith Murray Objection letter sent by Keith Murray. This is in addition 

to Ahmet Dellal’s objection. 

- 

24/03/2023 Letter Ahmet Dellal Council Confirming receipt of objection to Ahmet Dellal.  - 

14/04/2023 Letter/email Keith Murray CBRE Response to objection and explanation that I have 

struggled to speak with Ahmet Dellal due to lack of 

response. I requested a meeting to discuss the scheme 

and the requirement for Mr Dellal's property. 

- 

24/04/2023 Call Keith Murray CBRE Discussing Ahmet Dellal's position and details of the 

recent purchase of 753 High Road as a comparable.  

- 

13/05/2023 Email CBRE Keith Murray Update from Keith Murray confirming that he has 

advised his client to meet with me to discuss the 

scheme. 

- 

15/05/2023 Email (Various) Keith Murray CBRE A number of emails discussing meeting to discuss the 

scheme. 

- 

16/05/2023 Email Keith Murray CBRE Email following call with Keith Murray. Confirmed that 

Ahmet Dellal is not willing to have a meeting nor wants 

to discuss the acquisition of his property. Mr Murray 

responded confirming that he has recommended for his 

client to meet. 

- 

CD 9.10.2
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Page 4 

 

 

Date Engagement 

type 

Recipient Sender Summary of engagement Page number 

09/06/2023 Email Ahmet Dellal CBRE Email sent attaching the business support information, 

so that Ahmet Dellal is aware of what is being sent to 

his tenant. 

33 

20/06/2023 Email/Letter Ahmet Dellal CBRE Offer letter to Ahmet Dellal for his investment property 

and request to discuss further. 

34 

21/06/2023 – 

14/07/2023 

Email CBRE Ahmet Dellal Email chain between Ahmet Dellal, CBRE and Keith 

Murray, in which Mr Dellal rejected the offer and 

confirmed that he is disgusted with it and is a long way 

away from a realistic number. CBRE responded stating 

that we are keen to try and bridge any gap as CBRE 

had not been provided with an assessment of value 

and suggested a visit to measure the premises.  Mr 

Murray responded confirming that Mr Dellal  does not 

agree to any inspections and he is unable to take 

matters further at the present time and probably even 

until the outcome of the CPO is known. 

36 

14/07/2023 Email Keith Murray CBRE Response and confirm happy to progress negotiations 

when his client is ready 

- 

CD 9.10.2
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  CD.9.10.3 – Summary of Tryfonos Correspondence and Engagement 
 

 

Page 1 

Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

13/01/2015 Call 

Alecos 

Tryfonos Council 

Initial conversation between the Council and Alecos Tryfonos 

regarding the Council's intention to bring forward a CPO. The 

Council confirmed that it would cover reasonable professional 

fees which was subsequently confirmed in the letter dated 

21/01/15. 

- 

21/01/2015 Letter 

Alecos 

Tryfonos 

Council Confirmation that the Council is willing to cover legal and 

valuation fees.  Link to CPO booklets provided for information. 

46 

17/03/2015 Meeting 

Alecos 

Tryfonos & 

Peter 

Sherlock 

(Tryfonos 

Objectors' 

representa

tive) 

Council 

Meeting to discuss the acquisition of the Tryfonos Objectors' 

properties. Council agreed to follow up with an offer. 

- 

29/04/2015 Letter 

Peter 

Sherlock 

Council 

Without prejudice offer to acquire the Tryfonos Objectors' 

properties.  

- 

13/08/2015 Letter 

Peter 

Sherlock 

Council Confirmed that the offer made on 29/04/15 had been rejected by 

the Tryfonos Objectors. 

Confirmed the Council's willingness to acquire the Tryfonos 

Objectors' properties by agreement. 

Confirmed the Council's willingness to consider the relocation of 

the businesses within the Scheme and to take account of any re-

housing requirements either in the Scheme or elsewhere.  

Requested further details regarding the existing businesses and 

living accommodation and requested meetings with each of the 

owners of the Tryfonos Objectors' properties.   

48 

CD 9.10.3
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  CD.9.10.3 – Summary of Tryfonos Correspondence and Engagement 
 

 

Page 2 

Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

08/01/2018 

 

(letter is 

incorrectly 

dated 

January 

2017) Letter 

Tryfonos 

Objectors 

Council 

Letter introducing Lendlease. Confirmed that Lendlease would 

be in contact shortly. 

50 

29/01/2018 Letter 

Tryfonos 

Objectors  Lendlease 

Introduction letter. Requested meeting to discuss the Scheme, 

potential relocation options and purchase options for the 

Tryfonos Objectors' properties. Confirmed Lendlease's 

commitment to the Business Charter 

52 

24/04/2018 Call 

Alecos 

Tryfonos 

Sally 

Williams 

(Retail 

Revital) 

Sally Williams (instructed to liaise with businesses on the High 

Road to offer business support) spoke to Alecos Tryfonos about 

the THFC offer to purchase the Tryfonos property and that Mr 

Tryfonos was not willing to sell to anyone. 

- 

06/06/2018 Meeting 

Alecos 

Tryfonos 

CBRE & 

Lendlease 

Initial meeting between James Franklin and Steven Fraser and 

Alecos Tryfonos. Lendlease explained the Scheme. The parties 

discussed the Tryfonos Objectors' properties, including the 

businesses. The parties discussed the CPO process and what 

this would involve including confirmation that Mr Tryfonos would 

like to have a new unit in the development, but requires a 

freehold. Consultation log of meeting. 

55 

05/07/2018 

Drop in 

(meeting) 

Alecos 

Tryfonos Lendlease 

Steve Fraser and James Franklin dropped into Chick King to 

speak with Alecos Tryfonos. There was a brief discussion and it 

was agreed that a further meeting would be arranged to discuss 

an offer for the Tryfonos Objectors' properties. 

- 

CD 9.10.3
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  CD.9.10.3 – Summary of Tryfonos Correspondence and Engagement 
 

 

Page 3 

Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

02/08/2018 Meeting 

Alecos 

Tryfonos 

CBRE & 

Lendlease 

Verbal offer made to acquire the Tryfonos Objectors/ properties. 

Offer rejected.  Alecos Tryfonos stated that he was not willing to 

get independent valuation advice. He considered that such 

advice would arrive at a similar valuation to the offer, which was 

not enough.  

 

Parties agreed that CBRE & Lendlease would hold off 

negotiations and discussions until the Scheme was further 

progressed and the residents' ballot completed.  

 

Parties agreed to maintain communications regarding the 

progress of the Scheme.  Notes included in consultation log of 

06/06/18. 

55  

05/10/2018 Letter 

Tryfonos 

Objectors  Council 

Update on the progress of the Scheme plus introduction and 

invites to business breakfast, ballot and business support 

services.  

57 

31/01/2019 

Business 

breakfast drop 

in 

Tryfonos 

Objectors 

CBRE, 

Lendlease

& Council 

Update on Scheme and opportunities for existing businesses.  

Alecos Tryfonos attended the drop-in session. Flyer included.  

59 

01/08/2020 Letter 

Tryfonos 

Objectors Council 

Confirmed dedicated business support team set up to in 

response to Covid. Confirmed that in-person updates on the 

Scheme were on hold and the Council remained committed to 

delivery of the Scheme. 

60 

23/02/2021 Letter 

Tryfonos 

Objectors 

Council & 

Lendlease 

High Road West Regeneration Project Update. Confirmed that 

resident ballot would be undertaken. 

62 

01/03/2021 Letter 

Tryfonos 

Objectors 

Council 

Invite to a business owner Q & A event 

64 

CD 9.10.3
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  CD.9.10.3 – Summary of Tryfonos Correspondence and Engagement 
 

 

Page 4 

Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

17/03/2021 

Online 

business 

event 

Tryfonos 

Objectors 

Council 

Online Q & A event for business owners 

- 

07/05/2021 Flyer 

Tryfonos 

Objectors 

Council 

Flyer advertising Masterplan workshop  

65 

19/08/2021 Letter 

Tryfonos 

Objectors 

Council & 

Lendlease Invite to drop in session  

68 

26/08/2021 

Drop in 

session 

Tryfonos 

Objectors 

Council & 

Lendlease Drop in event 

- 

01/10/2021 Letter 

Tryfonos 

Objectors Council 

Confirmed result of resident ballot. Provided update on 

upcoming business breakfast events, business support initiatives 

and planning application timetable. 

69 

11/11/2021 Flyer 

Tryfonos 

Objectors 

Council Business drop in session on 11/11/2021. 

Alecos Tryfonos attended the drop in session and spoke with 

Scott Mundy, Michelle Letton and Steven Fraser.  

71 

12/11/2021 Email 

Council & 

CBRE 

Tryfonos 

Lendlease  
Summary of the discussion with Alecos Tryfonos at the business 

drop in session captured in email from Steven Fraser and that 

matters discussed had included Scheme updates, the use of 

compulsory purchase powers and relocation.  

73 

01/02/2022 Letter 

Tryfonos 

Objectors Council 

Provided update on phasing and confirmed the Scheme (Phase 

A) would be delivered first. Provided update on CPO process 

and confirmed the Council and Lendlease's commitment to the 

Business Charter and desire to acquire properties by agreement. 

Provided contact details for CBRE and Council contacts. 

74 

16/05/2022 Email 

Alecos 

Tryfonos 

Lendlease Email attaching letter dated 16/05/22 regarding Chick King. 

Request to meet to discuss potential relocation options within 

the Scheme. 

77 

CD 9.10.3
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Page 5 

Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

16/05/2022 Letter 

Alecos 

Tryfonos 

Lendlease Confirmed that the Council and Lendlease had been developing 

relocation options for the Chick King business. Requested 

meeting to discuss relocation options.  

Confirmed that Council and Lendlease remain keen to reach 

agreement for the acquisition of all of the Tryfonos Objectors' 

properties. 

78 

17/05/2022 Letter 

Tryfonos 

Objectors 

Lendlease Update on Scheme and CPO process. Request to meet to 

discuss acquisition of properties 

80 

26/05/2022 Email  

Alecos 

Tryfonos 

Lendlease Follow up to email dated 16/05/22.  Proposed date for a meeting 

to discuss relocation options.  

82 

26/05/2022 Call 

Alecos 

Tryfonos 

Lendlease 
Alecos Tryfonos call to Michelle Letton.  

Note of meeting captured in email dated 26/05/22.  

Alecos Tryfonos confirmed objection to the Scheme and CPO.  

Michelle offered to meet. Alecos confirmed that he would speak 

with his family.  

84 

28/06/2022 Meeting  

Alecos 

Tryfonos 

Lendlease 

Meeting to resurrect previous discussions. Discussed relocation, 

replacement units for all 5 High Road properties. It was 

confirmed that Alecos Tryfonos was open to an offer. Suggestion 

of a site visit to attend the properties. 

- 

12/08/2022 

– 

21/09/2022 Emails 

Alecos 

Tryfonos CBRE 

Emails from CBRE and Alecos Tryfonos following up from 

meeting and post determination of planning application. Request 

to view properties. Confirmed that relocation options could be 

discussed. Confirmed reasonable fees would be covered and 

requested site visit.  

86 

06/10/2022 Call/ Email CBRE 

Alecos 

Tryfonos 

Alecos Tryfonos called James Franklin. Summary of email 

captured in email. Agreed that site visit would be beneficial. Mr 

Tryfonos requested "ballpark" figure of what could be offered. 

88 
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Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

Confirmed that reasonable fees for CPO surveyor would be 

covered. 

04/11/2022 Email 

Alecos 

Tryfonos CBRE 

Follow up to previous email and call after no response. Update 

on progress of  CPO. Reiterated desire to speak with Alecos 

Tryfonos directly. Provided link to government resources with 

more information on the process and entitlement to 

compensation. 

89 

09/11/2022 

– 

25/11/2022 Emails CBRE 

Alecos 

Tryfonos 

Emails arranging meeting at Chick King on 23/11/2022 and 

following up on meeting. 

91 

23/11/2022 Site Visit 

Alecos 

Tryfonos CBRE 

Meeting on site to measure retail unit and upper flat. Met with 

Kate Tryfonos and with Tryfonas Tryfonos. 

- 

13/01/2023 Email/Letter 

Alecos 

Tryfonos CBRE 

Offer letter, including two options for consideration: 1) acquisition 

of properties with vacant possession and 2) acquisition of 

premises now but with option to continue operation of business 

on a rent free basis until vacant possession is required. 

94 

17/01/2023 Call CBRE 

Alecos 

Tryfonos 

Alecos Tryfonos declined the offer dated 13/01/23. Confirmed 

that value was too low.  

- 

09/02/2023 Emails 

Alecos 

Tryfonos CBRE 

Emails between CBRE and Alecos Tryfonos confirming that  

aCPO had been made, that consideration was being given to 

reasons for the offer dated 13/01/23 being declined and a 

request from Mr Tryfonos for 5 freehold retail units and flats 

above fronting one of the best premier league football grounds. 

98 

09/02/2023 

Drop In 

meeting 

Alecos 

Tryfonos 

HRW 

Team 

Alecos Tryfonos dropped in to ask a question relating to 

relocation within the Scheme (Steven Fraser and James Franklin 

in attendance). 

- 

06/03/2023 

Objection 

received PCU Raj Gupta Objection letter received. 

- 
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  CD.9.10.3 – Summary of Tryfonos Correspondence and Engagement 
 

 

Page 7 

Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

31/05/2023 Email 

Alecos 

Tryfonos CBRE 

Email containing revised offer and information pack with 

relocation options and offering to meet to discuss the offer in 

further detail.  

100 

31/05/2023 

Letter 

Alecos 

Tryfonos CBRE 

Update to offer letter sent on 13/01/2023 with further detail about 

the relocation options and a revised financial offer.  

101 

31/05/2023 Information 

pack 

Alecos 

Tryfonos CBRE 

Retail relocation pack containing relocation options for Chick 

King and K&M Stores. 

105 

09/06/2023 Email 

Alecos 

Tryfonos CBRE 

Business Support Leaflet, Business Support letter and 

Questionnaire provided for information purposes. 

114 

06/07/2023 Letter CBRE Raj Gupta 

Response to offer dated 31/05/23. Confirmed offer 

unacceptable. Sets out issues with the offer. 

115 

06/07/2023 

– 

28/07/2023 Emails Raj Gupta CBRE 

Email chain between CBRE and Raj Gupta responding to the 

offer and clarifying points raised in the letter. 

120 

19/07/2023 Email/call CBRE 

Keith 

Murray 

Floor plans provided and confirmation that a meeting has been 

raised with Alecos Tryfonos to attend all properties on 17 August 

2023. 

118 

11/08/2023 Emails CBRE 

Keith 

Murray 

Email chain between CBRE and Keith Murray cancelling joint 

site visit to measure up the premises at the request of Alecos 

Tryfonos, request for a further date from CBRE and holding 

response from My Murray.  

124 

11/08/2023 Email/Letter Raj Gupta CBRE 

Response to letter dated 06/07/23 within which the offer dated 

31/05/23 was declined.  Provided further information on 

relocation options into the Scheme. Requested meeting with 

Tryfonos Objectors to discuss detailed requirements. 

126 

22/09/2023 Email/Letter CBRE Raj Gupta 

Response to letter dated 11/08/23. Confirmed that proposed 

relocation units unacceptable due to the uncertainties regarding 

delivery of the Scheme and servicing. Confirmed that a unit 

opposite the football stadium would be considered  

146 
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Date 

Engagement 

type Recipient Sender Summary of engagement 

Page number 

05/10/2023 

Email/Letter 

Raj Gupta CBRE 

Letter responding to letter seeking clarification on the Tryfonos 

Objector's basis for rejecting the previous offer and confirming 

that the Shared Equity offer is extended to the residential owner-

occupiers of the Tryfonos Properties.  
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Your feedback is really important to help shape our 
proposals for the High Road West Masterplan.
We will be hosting a series of online interactive workshops to hear 
your thoughts on the following themes that arose in your feedback:

1.                Getting Around & Open Spaces 

2.                Neighbourhood Look & Feel

3.                New Community, Workspace & Leisure Facilities

HIGH ROAD WEST	
MASTERPLAN WORKSHOPS

Come along to learn more about the project, get involved and 
have your questions answered. See more details inside.

HighRoadWest.London

RSVP BY THURSDAY 20TH MAY 
TO ATTEND AN INTERACTIVE 
ONLINE WORKSHOP

210507 HRW Masterplan Workshops Flyer.indd   1210507 HRW Masterplan Workshops Flyer.indd   1 07/05/2021   13:2907/05/2021   13:29
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Join us for an interactive, online discussion to share 
your thoughts and priorities for the future of your 
local neighbourhood. 
Each session will run for 60 minutes, including a 10-minute 
coffee break. You are welcome to attend whichever workshops 
you like, depending on your interests and availability. 

A Workshop Activity Pack will be posted to all registered attendees 
ahead of the workshops to help shape the conversation.

We’ll be asking what’s most important to you for the future of North 
Tottenham as well as giving you the opportunity to ask the project team 
any questions you might have.  

Topics we’ll discuss:
•	 Walking, Cycling, Public 	

Transport, Cars & Parking

•	 Communal Gardens

•	 New Public Park

•	 New Civic Square 	

Topics we’ll discuss: 
•	 Heritage
•	 Conservation
•	 Building Features
•	 Architecture

Topics we’ll discuss: 
•	 New Library & Learning 

Centre
•	 The Grange refurbishment
•	 Workshops & Creative 

spaces
•	 Restaurants, Cafes & Shops
•	 Community events

YOU’RE INVITED TO OUR INTERACTIVE ONLINE MASTERPLAN WORKSHOPS

THURSDAY
27th MAY

We WANT  
your  

feedback!

6.30 PM 7.30 PM 6.30 PM TUESDAY 
25th MAY

TUESDAY 
25th MAY

PLEASE RSVP BY 
THURSDAY 20TH MAY so 
that we can send you your 
Workshop Activity Pack in 
time for the session 

We will be sending registered 
attendees a Workshop Activity 
Pack prior to the events with more 
details about what we will		
be discussing. 

Register to attend any 
of these workshops by 
filling in an RSVP form at 
HighRoadWest.london/
get-involved/ or scan the 
QR code below.

THEME 1: 

GETTING AROUND & 
OPEN SPACES

THEME 3: 

NEW COMMUNITY, 
WORKSPACE & LEISURE 
FACILITIES

THEME 2: 

NEIGHBOURHOOD 
LOOK & FEEL

210507 HRW Masterplan Workshops Flyer.indd   2-3210507 HRW Masterplan Workshops Flyer.indd   2-3 07/05/2021   13:3007/05/2021   13:30
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If you would like to hear more about High Road 
West, have any questions about accessing the online 
workshops or would simply like to be kept updated 
with the latest news and events, please contact us 
using this information:

STAY IN TOUCH

Avni Mehta
Project Lead, Lendlease

	 Enquiries@highroadwest.london

Scott Mundy
Regeneration Officer, Haringey Council 

	 07971 837641 

	 Scott.Mundy@haringey.gov.uk 

Lauren Schneider
Community Engagement Officer, Haringey Council 

	 07816 151961 

	 Lauren.Schnieder@haringey.gov.uk 

Please register to attend	 our 
upcoming interactive 		
online masterplan workshops 	
(see more details inside) by filling in 
an RSVP form at the following link:
HighRoadWest.london/get-involved/ 
or by scanning the QR code.

PLEASE RSVP 	
BY THURSDAY 	
20TH MAY 

210507 HRW Masterplan Workshops Flyer.indd   4210507 HRW Masterplan Workshops Flyer.indd   4 07/05/2021   13:3007/05/2021   13:30
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High Road West Regeneration Scheme Update 

Thursday 19 August 2021 

 

Dear Business Owner, 

We hope that this letter finds you well. 

Following the engagement with local residents and businesses across spring 2021, we are now 

reaching out to the community to speak about the latest updates to the High Road West masterplan, 

which have been shaped by the valuable feedback we have heard from the community so far. 

We would like to invite you a dedicated breakfast drop-in session for local businesses. This will be an 

opportunity to talk through the latest proposals with the project team, have your questions answered, 

and give your feedback. Please see details below, and feel free to drop in at any time during the slot: 

 When: Thursday 26 August, 8am-10am 

 Where: The Grange, White Hart Lane, N17 8DP 

If you are not available to attend the above session, we can also arrange specific slots to meet at a 

time that is convenient for you. Please contact us using the details at the bottom of this letter. 

You can read the updated High Road West Masterplan Information Booklet online at the following 

link: https://highroadwest.london, and will have hard copies available at the Grange. 

We want to build this future with you, the existing business community, to ensure that your business 

can continue to thrive, create local jobs and contribute to the economic prosperity of the borough. 

If you have any questions or would like to speak to someone about any aspect of this letter please 

contact Scott Mundy at scott.mundy@haringey.gov.uk or 07971 837641.  

 

Yours sincerely,  

 

The High Road West Team 
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1

Rowland, Alice 12102

From: Keith Murray <km@Keithmurrayconsultants.com>
Sent: 19 July 2023 17:08
To: Franklin, James @ London HH
Subject: RE' TOTTENHAM HRW CPO - A Tryfonos -
Attachments: 755 HS floor plans.docx

External 

James, floor plans of 755 HRW attached. 
 
I’m told that the upper floors are identical (although handed in some cases) but suspect that the ground 
floors are not. However with the benefit if this drawing, the others should be easier to check out. 
 
I’ve asked Alex to confirm that 17 August starting at 11.00 is ok and to confirm that we can have access to 
all his other properties. I’ll let you know as soon as I hear back. 
 
Regards Keith 
 
Keith Murray Consultants Ltd 
 
Please note our new contact details below 
 
The Paddocks, 2 Foxtowns Green, Kirtlington, OX5 3JW 
Tel: 020 8421 8424 
Mob: 07769 700120 
Email: km@keithmurrayconsultants.com 
 
This message is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. It is strictly prohibited to disseminate, distribute 
or copy this communication if you are not the intended recipient, or an employee or agent responsible for delivering 
the message. If you have received this communication in error, please accept our apology. Please telephone the 
sender on the above number or email them by return 

Reasonable care has been taken to ensure that this communication (and any attachments or hyperlinks contained 
within it) is free from computer viruses. No responsibility is accepted by Keith Murray Consultants Limited and the 
recipient should carry out any appropriate virus checks.  
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  Appendix CD 9.10.4 – Summary of Kingwell Investments Limited Correspondence and Engagement  
 

 

Page 1 

Date Engagement 
type 

Recipient Sender Summary of engagement Page 
number 

08/01/2018 Letter Jeyarajahs Council HRW Letter introducing Lendlease to the project. - 

29/01/2018 Letter Jeyarajahs Lendlease Lendlease introduction letter. Letter included a request to meet and 
an offer to acquire Kingwell Investments Limited’s interest via 
agreement. 

- 

25/06/2018 Letter Jeyarajahs Lendlease This is a Lendlease follow up letter. Includes a request to meet and 
Lendlease's willingness to acquire Kingwell's property via 
agreement. 

- 

28/09/2018 Meeting David Sherman CBRE & 
Council 

Initial meeting with David Sherman (Kingwell's representative), 
James Franklin and Steven Fraser (Lendlease) to discuss the 
proposals of the Scheme and likely timings. Mr Sherman explained 
his instructions and provided information about the surgery. It was 
explained that Mr Sherman will be representing the Jeyarajahs.  

- 

05/10/2018 Letter Jeyarajahs Council Council letter providing an update on Scheme and containing and 
invitation to a business breakfast to answer questions about the 
Scheme. Confirmation that a residents' ballot was required to 
progress the Scheme and that business support was available.  

- 

04/01/2019 Email David Sherman CBRE James Franklin follow up with David Sherman. Mr Sherman had 
asked for a relocation proposal pack and discussed planning 
potential. 

- 

21/01/2019 Email CBRE David 
Sherman 

David Sherman sent email to James Franklin including a summary 
of the Health Centre's existing business (including staff, facilities 
and what is offered) in addition to the Health Centre's future 
requirements. Mr Sherman also included a copy of the VOA 
summary valuation and measurements taken from the government 
website. 

- 

31/01/2019 Business 
breakfast drop 
in 

Jeyarajahs CBRE, 
Lendlease & 
Council 

Event for local businesses to receive updates on the Scheme and 
provide an opportunity to ask questions on the proposals. 

- 

17/07/2020 Email Jeyarajahs Council Email from Matt Maple (Council) to Dr Jeyarajah following up a 
conversation they had the week before. Mr Maple provided dates 
for a meeting to discuss future business planning and the type and 
location of premises that they require. 

- 

21/07/2020 Call/email David Sherman Council David Sherman called Matt Maple to state that he will be attending 
the meeting on behalf of the doctors and briefly discussed the 
requirements of the doctors in terms of relocation. 

- 
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Page 2 

Date Engagement 
type 

Recipient Sender Summary of engagement Page 
number 

01/08/2020 Letter Jeyarajahs Council Business Covid Support letter - 

17/08/2020 Email Council David 
Sherman 

Email exchange with Matthew Maple and David Sherman following 
agreeing to a suitable date for a meeting. Mr Sherman confirmed 
that himself and the doctor's accountant (Arnold Anandan) would be 
in attendance as the doctor's representative. 

- 

18/08/2020 Email David Sherman Council Email from Matthew Maple seeking clarity as to whether the 
doctor's would be in attendance. David Sherman confirmed that 
they would be in attendance. 

- 

20/08/2020 Meeting David Sherman & 
Arnold Anandan 

Council, 
CBRE & 
Lendlease 

Meeting with David Sherman, Arnold Anandan and the Doctors took 
place. The Jeyarajahs attended via video link and Mr Sherman and 
Mr Anandan attended in person to discuss the relocation potential 
into the Scheme and the Jeyarajahs' preferences for relocation. 

- 

27/08/2020 Email David Sherman Council Following the meeting, Matthew Maple responded to David 
Sherman and provided copies of the masterplan boards that had 
been displayed at the meeting. A further meeting was requested. 

- 

29/10/2020 Email David Sherman & 
Arnold Anandan 

Council Email to the Jeyarajahs, David Sherman and Arnold Anandan. The 
email included an offer to relocate within the new Scheme and 
clarified that the Council and Lendlease was willing to work with 
them to develop a specification for the relocation premises.  

- 

23/02/2021 Letter Jeyarajahs Council & 
Lendlease 

High Road West Regeneration Project Update. Confirmed that a 
residents'  ballot would be undertaken. 

- 

01/03/2021 Letter Jeyarajahs Council Invite to a business owner Q & A event - 

17/03/2021 Online 
business 
event 

Jeyarajahs Council Online Q & A event for business owners - 

07/05/2021 Flyer Jeyarajahs Council Flyer sent advertising the upcoming masterplan workshop. - 

18/05/2021 Email  Council David 
Sherman 

Email from David Sherman to Matthew Maple asking if progress 
can be made with the negotiations and requesting a call/meeting. 
Email exchange was had proposing meeting dates.  

- 

24/05/2021 Email David Sherman Council Emails attempting to arrange a meeting, but the date was never 
finalised.  

- 

19/08/2021 Letter Jeyarajahs Council & 
Lendlease 

Lendlease and Council letter to business owners with an invitation 
to a drop in event providing an update on the Scheme and to 
respond to queries. 

- 
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Page 3 

Date Engagement 
type 

Recipient Sender Summary of engagement Page 
number 

26/08/2021 Email Council David 
Sherman 

Email to Matthew Maple requesting a meeting.  - 

01/10/2021 Letter Jeyarajahs Council Letter from the Council leader providing an update to business 
owners with an invite to a business breakfast event. 

- 

04/11/2021 Letter Jeyarajahs Council Flyer for drop in breakfast sessions for businesses to discuss the 
Scheme. 

- 

01/02/2022 Letter Jeyarajahs Council Letter from Council confirming the positive outcome to the 
residents' ballot and providing updates on the phasing and progress 
of Phase A. Confirmed that the Council was willing to reach an 
agreement to acquire businesses' interest in the land. Confirmed 
that the Council's land referencers would be contacting them shortly 
and that the Council was committed to supporting them. 

- 

17/05/2022 Letter  Jeyarajahs Lendlease Letter to Kingwell providing an update on the Scheme and 
reiterating that Lendlease is keen to progress negotiations on the 
purchase of their property. The letter confirmed that land 
referencers would be contacting them shortly and that support is on 
offer.  

- 

25/05/2022 Email/letter David Sherman & 
Jeyarajahs 

CBRE Follow up with David Sherman and the Jeyarajahs confirming the a 
compulsory purchase order is likely to progress later in the year. 
Requested a meeting to discuss the Scheme and relocation into the 
Scheme further. 

- 

14/06/2022 Email CBRE David 
Sherman 

Email from David Sherman confirming suitable dates for a meeting. - 

23/06/2022 Email CBRE David 
Sherman 

Email from David Sherman following up on timing of meeting. - 

24/06/2022 Email David Sherman CBRE James Franklin response confirming that a meeting would work and 
confirming availability. 

- 

04/08/2022 Email David Sherman CBRE James Franklin proposed meeting for early September. David 
Sherman declined due to annual leave 

- 

26/08/2022 Email CBRE David 
Sherman 

Meeting dates sent but received while away.  - 

05/09/2022 Email David Sherman CBRE James Franklin request for additional meeting dates in September. - 

06/09/2022 Email CBRE David 
Sherman 

David Sherman email providing additional dates for meeting - 
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Page 4 

Date Engagement 
type 

Recipient Sender Summary of engagement Page 
number 

07/09/2022 Email David Sherman CBRE Email from James Franklin confirming preferred date for a meeting  
and requesting that the doctors attend. 

- 

09/09/2022 Email CBRE David 
Sherman 

David Sherman confirmed that the Jeyarajahs will not be attending 
any  meeting. 

- 

12/09/2022 Emai David Sherman CBRE Email from James Franklin providing a link to CPO government 
guidance. Also confirmed that Lendlease and the Council are keen 
to have the meeting.  

- 

12/09/2022 Email CBRE David 
Sherman 

Response from David Sherman proposing another meeting date 
which was agreed. 

- 

27/09/2022 Email CBRE David 
Sherman 

Email exchange confirming the meeting was still progressing and 
James Franklin confirming. 

- 

28/09/2022 Meeting David Sherman CBRE, 
Lendlease & 
Council 

Meeting with Matt Maple, Steve Fraser and James Franklin and 
David Sherman and Arnold Anandan. An overview of the Scheme 
(including timing) was provided and parties discussed options 
available to Kingwell, in particular moving into the Scheme. It was 
confirmed that development value was being sought and that they 
wanted to relocate. 

- 

11/10/2022 email David Sherman CBRE James Franklin follow up email from the meeting requesting a site 
visit and plans of the property. Also asked if the proposals were 
discussed any further with the Doctors. 

- 

27/10/2022 Email David Sherman CBRE James Franklin follow up from previous email. - 

04/11/2022 Email David Sherman CBRE James Franklin follow up confirming that the Council is seeking 
compulsory purchase powers and that he is keen to reach an 
agreement. 

- 

08/11/2022 Email CBRE David 
Sherman 

David Sherman responded providing dates for a site meeting. - 

10/11/2022 Email David Sherman CBRE James Franklin follow up on dates provided. - 

16/11/2022 Email David Sherman CBRE James Franklin follow up on site meeting dates. - 

18/11/2022 Email CBRE David 
Sherman 

Response on to James Franklin on meeting and confirming the 
date. 

- 

29/11/2022 Email David Sherman CBRE Cancelled site visit due to train strikes. - 

01/12/2022 Email CBRE David 
Sherman 

Email from David Sherman providing dates for a meeting. - 

12/12/2022 Email David Sherman CBRE Holding response on dates provided to David Sherman. - 
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Date Engagement 
type 

Recipient Sender Summary of engagement Page 
number 

12/01/2023 Email David Sherman CBRE Email with update on compulsory purchase order progression and 
proposed a date for the site visit. 

- 

13/01/2023 Email CBRE David 
Sherman 

Email from David Sherman providing dates for a meeting. - 

17/01/2023 Email David Sherman CBRE James Franklin confirming dates. - 

18/01/2023 Email CBRE David 
Sherman 

Date confirmed for 23 January site visit. - 

23/01/2023 Meeting David Sherman CBRE & 
Council 

Site visit took place.  This involved a full inspection of the premises. 
Photos taken and high level discussions were held with Dr 
Jeyarajah. Conversation with David Sherman on next steps. 

- 

13/02/2023 Email CBRE David 
Sherman 

David Sherman requested a meeting to discuss relocation option 
into the Scheme.  

- 

24/02/2023 Email David Sherman CBRE James Franklin provided a meeting date to discuss relocation into 
the Scheme. 

- 

27/02/2023 Email David Sherman CBRE Email from David Sherman providing dates for a meeting. - 

01/03/2023 Emai CBRE David 
Sherman 

Email from David Sherman delaying the meeting as Arnold 
Anandan was unavailable. Confirmed a meeting on 27 March 2023.  

- 

24/03/2023 Email David Sherman CBRE Email from James Franklin confirming that the meeting was going 
ahead. 

- 

27/03/2023 Meeting David Sherman CBRE, 
Lendlease & 
Council 

Meeting with David Sherman, Arnold Anandan, James Franklin, 
Matthew Maple, Steve Fraser and Nick Watson. Detailed meeting 
which discussed the instruction of Keith Murray, timing of CPO and 
when property required,  relocations outside and inside of the 
Scheme and proposals for the next steps. 

157 

31/03/2023 Email David Sherman CBRE James Franklin wrote to David Sherman with the meeting note plus 
relocation option info 

- 

11/04/2023 Email David Sherman CBRE Follow up from last emails due to lack of response. - 

12/04/2023 Email CBRE David 
Sherman 

David Sherman responded confirming meeting with Keith Murray  
and will revert shortly. 

- 

02/05/2023 Email CBRE David 
Sherman 

David Sherman confirming they had useful meeting with Keith 
Murray and will be in contact very soon on objections. 

- 

30/05/2023 Email David Sherman CBRE James Franklin chasing up on lack of any meaningful progress to 
David Sherman. 

- 
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Date Engagement 
type 

Recipient Sender Summary of engagement Page 
number 

09/06/2023 Email David Sherman CBRE James Franklin sent another chaser. - 

23/07/2023 Email/Letter Jeyarajahs CBRE CBRE letter sent directly to the Jeyarajahs (with their 
representatives in copy) with an Offer for the freehold of the 
premises. Also included copy of meeting notes.  

160 

09/08/2023 Email Jeyarajahs CBRE CBRE sent follow up due to lack of response to offer made. - 

27/09/2023 Email Jeyarajahs CBRE CBRE sent further follow up chasing up due to lack of response to 
offer made. 

- 

28/09/2023 Email CBRE Jeyarajahs The Jeyarajahs responded confirming his agents had responded - 

28/09/2023 Email Jeyarajahs CBRE James Franklin responds to the Doctor's stating I look forward to 
hearing from his agents and that nothing has been received yet. 

- 
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Page 1 

Date Engagement type Recipient Sender Summary of engagement 

Page 

number 

08/01/2018 Letter THFC Council 

High Road West Letter introducing Lendlease to the Scheme. The 

letter confirmed its commitment to businesses and confirmed that 

Lendlease will be in contact soon. 

- 

29/01/2018 Letter THFC Lendlease 

Lendlease follow up introduction letter, including a land plan of the 

Scheme and a request meet to discuss further. 

- 

05/10/2018 Letter THFC 

Council Council letter providing an update on Scheme and inviting THFC to 

a business breakfast to ask questions about the Scheme. The letter 

confirmed that a residents' ballot was required to progress the 

Scheme and that business support was available.  

- 

01/08/2020 Letter THFC Council Business Covid Support. - 

23/02/2021 Letter THFC 

Council &  

Lendlease 

High Road West Regeneration Project Update plus opportunity to 

provide feedback on the project. 

- 

01/03/2021 Letter THFC 

Council Invitation to share the latest proposals and designs of the 

masterplan.  Invitation to a Q & A event to discuss the Scheme 

further. 

- 

07/05/2021 Flyer THFC 

Council Masterplan workshop flyer; providing the opportunity to comment 

on the Scheme at 3 different events. 

- 

19/08/2021 Letter THFC 

Council &  

Lendlease 

Lendlease and Council letter to business owners inviting them to a 

drop-in event for an update and to provide feedback on the 

Scheme.  

- 

01/10/2021 Letter THFC 

Council Letter from the leader of the Council leader providing an update to 

business owners and inviting them to a business breakfast event. 

- 
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04/11/2021 Flyer THFC 

Council HRW Flyer for drop in breakfast sessions for businesses inviting 

the businesses to discuss the Scheme. 

- 

01/02/2022 Letter THFC Council 

Letter from the Council confirming that the resident's ballot received 

a majority positive vote and providing Scheme updates including 

phasing and progressing Phase A. The letter also confirmed that 

the Council was keen to reach an agreement to acquire their 

interest in the land and that land referencers will be contacting 

them shortly.  The letter confirmed that the Council would engage 

on a continual basis and there was support on offer.  

- 

27/05/2022 Letter & email THFC Lendlease 

Email from Michelle Letton (Lendlease) to Richard Serra (THFC) 

attaching copy of the business contact letter. This letter confirmed 

that the Scheme was progressing and suggested a meeting to 

discuss the acquisition of the THFC properties on the High Road. 

- 

19/01/2023 Letter & email THFC CBRE 

CBRE letter with an offer to purchase THFC's properties on the 

High Road. This included a request to meet with Mr Serra and 

stated that any reasonable costs for professional advice would be 

covered. 

172 

22/03/2023 Letter/email CBRE THFC 

Richard Serra response letter stating it would be premature to meet 

to discuss the offer pending the outcomes of the charette process 

and any associated discussions between the parties. It was 

confirmed that Colin Cottage has been instructed to represent them 

for compulsory purchase advice. 

174 
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11/04/2023 Letter/email THFC CBRE 

James Franklin response confirming Lendlease and the Council's 

willingness to negotiate the purchase of their properties and 

acquisition of rights. 

176 

30/05/2023 

 to 10/07/2023 Emails Colin Cottage CBRE 

Email exchange between James Franklin and Colin Cottage 

confirming that Mr Cottage is instructed and that it is THFC's view 

that there is little merit in progressing negotiations until the judicial 

review on the planning permission is resolved.  Mr Cottage also 

requested a breakdown of calculation of the offers. 

178 

09/06/2023 Email  THFC CBRE 

Email to Richard Serra providing the relocation information pack 

and questionnaire so he is aware of what is being sent to THFC’s 

tenants. 

- 

09/06/2023 Email CBRE  THFC Richard Serra confirmed receipt. - 

20/07/2023 Email Colin Cottage CBRE 

James Franklin response to Colin Cottage reiterating that he was 

keen to progress negotiation in parallel with the judicial review 

process. Confirmation of approach to valuation provided and 

confirmation of the recent purchase of 753 High Road. 

- 

28/07/2023 Email CBRE Colin Cottage 

Colin Cottage response asking for a further valuation breakdown of 

the claim and requesting an offer on 3 Ermine Street. 

- 

18/08/2023 Email/letter Colin Cottage CBRE An offer for 3 Ermine Street was sent via email.  - 

18/09/2023 Email Colin Cottage CBRE Follow up email on potential inspections with Colin Cottage. - 
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01/08/2020 

Letter The Nail Group 

Council As a business owner, The Nail Group was sent a 
Business Covid Support offer and an update on the 
scheme. The Nail Group was provided with contact 
details to get in contact with officers remotely.  

- 

23/02/2021 
Letter 

The Nail Group Council & 
Lendlease 

High Road West Regeneration Project Update. - 

01/03/2021 
Letter 

The Nail Group Council Post-covid invite to a Q & A event to discuss the 
scheme and offer to answer any questions. 

- 

17/03/2021 
Online 
business event 

The Nail Group Council Online Q & A event for business owners. - 

17/04/2021 
Email Council 

The Nail 
Group 

Email from Susan Nguyen on arranging a call. - 

21/04/2021 

Meeting 

The Nail Group Council Meeting primarily to discuss the timings of the 
regeneration and the Business Charter with Scott 
Mundy.   

- 

07/05/2021 
Flyer 

The Nail Group Council Masterplan workshop flyer and invite to attend a series 
of workshops and to input into the masterplan. 

- 

19/08/2021 
Letter 

The Nail Group Council & 
Lendlease 

Invite to discuss the masterplan on two additional 
dates.  

- 

24/08/2021 Drop in 
session 

The Nail Group Council & 
Lendlease 

Drop in event. - 

20/10/2021 

Letter 

The Nail Group Council Letter to businesses confirming the successful 
resident's ballot and a request to come and discuss the 
scheme so that support can be provided. The letter also 
contained an invite to a breakfast event, an update on 
planning and provided details of business support 
initiatives. 

- 

04/11/2021 
Letter 

The Nail Group Council Flyer for a breakfast event to discuss the scheme and 
timescales. 

- 

01/02/2022 
Letter 

The Nail Group Council Update on the scheme, including phasing and that the 
Council was keen to reach agreement. 

- 

10/03/2022 

Meeting 

The Nail Group Council Meeting with Susan Nguyen and the Council on the 
scheme. Discussed next steps and provided an update 
on the scheme. 

- 
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19/02/2023 Email Council Susan Nguyen 

Following an email inviting Susan Nguyen to attend a 
drop in session, she asked if they can have a meeting 
to discuss the next steps for the scheme. 

- 

20/02/2023 Email Susan Nguyen Council Holding response and meeting proposal. - 

22/02/2023 Meeting Susan Nguyen 

Council, 
Lendlease & 
CBRE 

Meeting with Susan Nguyen in which the project, 
compensation process and what can be offered to help 
Susan Nguyen was discussed.  

- 

02/03/2023 Email Susan Nguyen CBRE James Franklin sent advice notes from the Government 
website following a request in the meeting and 
confirmed that the team is keen to come to an early 
agreement. 

- 

08/03/2022 Email Council 
Susan Nguyen Arranging a site visit with Scott Mundy and response 

from Susan Nguyen confirming his visit. 
- 

24/04/2023 Lletter Susan Nguyen 

CBRE Letter to confirm responses to queries raised by Susan 
Nguyen.  These included the construction period, 
relocation options, affordability, and relocation costs. 
The letter also contained a proposal to move forward 
and suggested meeting dates. In addition, CBRE 
confirmed that Ms Nguyen's reasonable costs of 
professional advice would be covered.  

183 

25/04/2023 Email CBRE Susan Nguyen Response with preferred meeting dates. - 

27/04/2023 Email Susan Nguyen CBRE I confirmed the meeting date. - 

03/05/2023 Email Susan Nguyen CBRE I followed up on the meeting date.  - 

03/05/2023 Email CBRE Susan Nguyen Susan Nguyen confirmed meeting date - 

05/05/2023 Email Susan Nguyen CBRE I confirmed the meeting time - 

11/05/2023 Meeting  Susan Nguyen 

Lendlease / 
Council /CBRE 

A meeting to run through Susan Nguyen's list of 
concerns set out in the previous letter. We discussed 
what could be offered to remove objection. CBRE had a 
site visit at premises.  A summary of the meeting is in 
the email from me dated 09/06/2023. 

- 

15/05/2023 
– 

09/06/2023 Email CBRE 

Susan Nguyen Email chain between Susan Nguyen and James 
Franklin in which Ms Nguyen sent an email containing 
photos and plans following the meeting and James 
Franklin responded with a summary of the meeting on 

186 
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11/05/2023 including what could be offered in 
assurance. The business support information and a 
detailed relocation pack was enclosed showing an 
example of where The Nail Group could relocate to 
within the scheme. 

14/07/2023  Letter Susan Nguyen 

CBRE Follow up letter of comfort from James Franklin 
containing a response on other queries. This included a 
"not to be acquired before" date, information on 
compensation, information on the construction period 
and what will be involved, details about parking and 
next steps to remove The Nail Group's objection. 

196 

14/07/2023 
– 

09/08/2023 Emails CBRE 

Susan Nguyen Email chain between James Franklin and Susan 
Nguyen dealing with relocation costs, assurances and 
what can be offered. This included a "not before" date 
and a longer notice period. James Franklin also offered 
a call. 

199 

05/09/2023 
– 

11/09/2023 Emails CBRE 

Keith Murray Email chain between James Franklin and Keith Murray.  
Mr Murray confirmed that he has been instructed and 
confirmed that The Nail Group would like more detail 
where possible for their assurance.  Mr Franklin 
explained what assurance could be offered responded 
to queries about relocation options. 

202 

26/09/2023 Meeting 

Susan Nguyen CBRE Met with Susan Nguyen and her agent. We discussed 
the details of what an assurance could include. 

- 

02/10/2023 Email 

Keith Murray & 
Susan Nguyen 

CBRE Email confirming the assurance details and next steps. 
Awaiting response to confirm assurance wording.  

- 
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