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1st Floor, Pioneer House
Tower Business Park
Wilmslow Road, Didsbury
Manchester, M20 2BA
Tel +44 (0) 161 447 5449
Fax +44 (0) 161 447 5485

Robert Sinclair
London City Airport
City Aviation House
Hartmann Road
London
E16 2PB
1 November 2023

Dear Robert,
Re: London City Airport Planning Application

This letter is provided in connection with the appeal by London City Airport (LCY) to
the Planning Inspectorate (PINS) against refusal of its application under s.73 Town and
Country Planning Act 1990 (ref. 22/03045/VAR) to vary certain planning conditions
attached to planning permission 13/01228/FUL. More specifically, LCY is seeking:

e An increase in the number of passengers that the airport is permitted to
handle;

e Extended opening hours to 18.30 on Saturdays year round, with an additional
extended hour for flights arriving into LCY on Saturdays during the summer
season;

e Anincrease in the number of departures in the first half hour of the morning
year round.

BA Cityflyer (Cityflyer) is the largest airline operator at London City Airport. It
employs more than 630 colleagues, with a further 100 colleagues contracted and
employed by Gatwick Ground Services (GGS) to deliver the operation based out of
London City. Cityflyer is fully supportive of the planning application and aspires to
grow its operations at LCY as demand for air travel continues to recover. London City
Airport has a particular role in enabling British Airways to meet the needs of
customers working or living in and around East London. These comprise both the
traditional business travel market and an increasing number of local residents looking
for more choice and convenience for their leisure travel.

It is in this context that extended operating hours are particularly important to
Cityflyer, as the current closure on Saturday afternoons prevents the airline from
operating a range of leisure services where there is high demand in the catchment
area around the airport.
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As a result of the extended closure on weekends, Cityflyer positions some of its crew
and aircraft away from base to operate scheduled and charter services from a number
of other UK airports over the weekend. Although this allows Cityflyer to serve other
UK airports, it reduces choice and connectivity for customers in the LCY catchment
area. If Cityflyer could operate from LCY on Saturday afternoons, this would allow the
airline to better serve the local market, help improve efficiency of the LCY base
operation and offer greater customer benefits in the long term.

The operation at LCY is also critically dependent on the efficient use of aircraft
throughout the week. Having the option to depart more of its flights in the 06:30-
06:59 period is important, as earlier departure options can enable higher aircraft
utilisation and offer more schedule choice for passengers.

The current LCY opening hours creates some challenges with both growing the
operation and in justifying investment cases for more fuel-efficient, newer generation
aircraft, as Cityflyer is part of International Airlines Group (IAG) and competes with
other carriers in the Group for investment. The extended operating hours are
therefore very important in providing Cityflyer with greater flexibility to optimise its
base operation and in improving the business case to be prioritised for new aircraft
investment.

Increased operating hours will also allow Cityflyer to continue supporting local
employment, as ground colleagues will be needed at LCY to deliver the operation
during any extended hours.

Cityflyer fully supports the appeal proposals and hopes to realise the opportunities
and public benefits that the proposals would lead to. If the appeal is allowed and
permission is granted, the extended operating hours will allow us to better support
the needs of the local community in terms of increased connectivity and choice for
customers, as well as employment opportunities.

Yours sincerely,

Tom Stoddart
Chief Executive Officer
BA CityFlyer Limited
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